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OBIIH YCJIOBUA HA ,MHBECTBAHK“ A/l 3A U3JABAHE U IIOJI3BAHE HA KPEJIUTHU KAPTH
OB IMOJIOKEHUS

1. Hacrosimure OOy ycrmoByst IMarT 3a IpeMeT YpekaaHe Ha OTHOIICHUATa MexX 1y ,, MuBecToank* AJl (HapuuaHa , bankara® wim ,,inBecroank®
win ,M3naren®) u morpebuTen Ha IUIATC:KHU yciayrd (Hapuuad ,,TUTYJsp®) ¥ ONpaBOMOIIEH MOJ3BAaTE] HA IUIATCKHU YCIyrd (HapuyaH
~KapToxbp:karen®) npu u3gaBaHe 1 00CIy:KBaHE Ha KPSAUTHH GAaHKOBH IUIATE)XHU KapTH C MECTCH U MEXKYHAPOJICH JTOCThII.

2. Hacrosimute OOy ycnoBus crtaBat 3aabokutedanu 3a Turyasps/Kaproabspixareist, cien kaTo ca My OHIM NPEIOCTaBeHU H TOH ce € ChIIIacHiI ¢
TAX, YIOCTOBEPSIBAIKK CHIITACHETO CH C MOAMHUCBAHETO UM, U CIIE]] MOAMUCBAaHE Ha JOTOBOP 3a M3/IaBaHE Ha NEPCOHANHA WIIH KOPIIOpaTUBHA KPEAUTHA
KapTa, OT KoHTo HacTosmure OOIMH yCIOBHS ChCTaBISIBAT Hepa3/IellHa JacT.

PEJ 3A U3JABAHE HA KPEJJUTHU KAPTHU U BUJTOBE KAPTHU

3. Inarexxnara kapTa (6aHKOBa KapTa) € BHA IUIATE)KCH HHCTPYMEHT, BbPXY KOWTO € 3amncaHa HHQOpMaUHs 1Mo eNeKTPOHEH HauMH M Ce H3IM0NI3Ba
MHOTOKPATHO 32 MIEGHTU(UKAIMSA HA ONPAaBOMOILEHHUS MON3BATeN Ha IUIATEXKHHU YCIYyrH M 3a OTAAIEUeH AOCTBI IO IUIAaTeXHAa CMETKa, W/WIH J0
MIPeIBApUTEITHO OIpe/eeH KPeIUTeH JHMHUT, IOTOBOPEH MEXKTy OIIPaBOMOIICHHU ITOJI3BATeN HA IIATE)KHU YCIYTH, Ha KOTOTO € M3/ajieHa KapTaTa, i
JIOCTaBYMKA Ha IUIaTeXHH ycryrd. bankara kato M3aaTel1 Ha IIaTe)XHU KapTH, U3[jaBa KPEIUTHH OAHKOBH KapTH C BCHYKH HEOOXOIUMH PEKBU3UTH,
CBITIACHO CTAaHAAPTHUTE HM3UCKBAHWS Ha CHOTBETHATa OpraHu3alus 3a kaptoBu pasmutamianus (KO - kaproBa opranmsanus) u ¢ I[lepconanen
Wnentuduxammonen Homep (ITMH).

3.1. Bankara u3gaBa 0aHKOBHM KapTH HO I'BJIHOMOIIHO, Bb3 OCHOBAa Ha M3PHYHO HOTApHAIHO 3aBEPCHO ITBJIHOMOIIHO — C IIOCOYEHO IPaBO Ha
ITBJTHOMOIIIHIKA []a CKIFOYM HEOOXOAMMHTE TOTOBOPH 3a M3/JaBaHe Ha OaHKOBA KapTa, 1a pa3KpHe HeoOXOIMMHTE OAHKOBH CMETKHM Ha MMETO Ha
YITBITHOMOIIUTENS U Ja yIPEaH €BEHTyaIH! 00e3MeueHus!.

4. bankoBara kapTa ce nonxydasa 1u4dHo oT Tutyaspsi/KaproaspskaTenst win Bb3 OCHOBA Ha H3pPHYHO HOTApHAIHO 3aBEPEHO ITBTHOMOIIIHO C TOCOYEHO
MpaBO Ha IBIHOMOINHUKA [1a MOJMyYH HM3JajeHaTa OaHKOBa KapTa M ChOTBETHO 3amedaTaH umk ¢ [IMH xon xeMm Hed. ,,MuBecTéank® A/l m3masa
CJISTHUTE KPEAUTHU OaHKOBU KapTH, KOUTO MOTaT Jia Ce M3II0JI3BAaT, ChIIIACHO TSAXHOTO MpeAHA3HAUCHNUE:

4.1. MexayHapoHu KpenutHd KapTu Mastercard 3a mon3sane B cTpaHaTa u 4yKOHHa.

4.2. Mexaynapoanu kpeauTau kapti VISA 3a mon3Bane B cTpaHaTa U 1y)KOUHA.

5. 3a u3aBaHe Ha KpexUTHA OaHKOBA KapTa KIMEHTHT MOIBIBa MckaHe 1o o6pasell, B KOETo:

5.1. IIpenoctas Ha BankaTa naHHNTE, HEOOXOMMH 3a U3/1aBaHe Ha KapTa. BaHkaTta no nckane Ha TuTyaspsi, Moxxe 1a n3aane JOMBIHUTETHA KapTH
U Ha TPETH JIHIa (KapTOABbPIKATEN) - YU3MUECKH JIHLA, HABBPUIMIH 14 (YeTHpHHaAeceT) ToAuHU. M310/13BaHETO Ha KApTUTE OT TPETHUTE JINIIA € U3LISIO0
Ha COOCTBEH PHCK U OTTOBOPHOCT Ha THTYJISIpS Ha KapTOBaTa CMETKa.

5.2. IIpn nemo3upane Ha Vckane 3a m31aBaHe Ha 6aHKOBa KapTa 1o oOpasen; Ha bankarta, TUTYIAPAT e ITEXKeH 3a 3aIUIaTH BCHIKH TAaKCH BBB BPB3Ka
C M3J]aBaHEeTO Ha KapTara, ChriacHo Tapugara 3a CbOTBETHHUS BUJI KapTa U NMPOJYKTa, IPH YCIOBHUsTA HAa KOWTO ce M3/1aBa KapTara.

5.3. IIpu m3aBaHe Ha KapTH Ha TpeTH JuI@a, THTYJAPAT ompeiens KakbB MPOIEHT OT pa3lojlaraéMHUTe CPEACTBA IO KapToBaTa CMETKa IIe Ce MOI3BaT
OT BCEKH €MH OT KapTOIbpKaTeNUTe, KAKTO M JIMMUTUTE 3a BCEKU €IMH OT TsIX, B CHOTBETCTBUE ¢ Tapudure, npunaranu ot , JIHBectOank™ A/l 3a
(I3UIECKH/IOPUANYECKH JIMIA 32 CHOTBETHHS BUJ[ KapTa U MPOJIYKTa, IPH YCIOBHUATAa HA KOWTO ce M3aBa KapTara.

5.3.1. Enunacreno TUTYyJSpAT Ha CMETKATa MMa IIPaBo J1a IPOMEHS ONePaTUBHUTE (JIHEBHH U CEIMHUYHH) TMMHUTH HA N31aA€HUTE KapTU Ha TPETH JIHIA
Kaproabp:xaTtenn.

5.3.2. TuTyasipAT MoeMa OTTOBOPHOCTTA 32 BCHUKHU JICHCTBHUS, CBBP3aHH C JOITBIHUTEITHUTE KapTH.

5.3.3. Bcuuky oneparuu 1 TakCH 110 ONEpaliy, H3BbPIICHN C H3JaJJeHUTe KbM CMETKaTa KapTH, ca 3a cMeTka Ha TuTyasps.

5.3.4. Kapture Ha TpeTuTe JIMna ce Ae3akTHBUpar oT BaHkaTa ¢ mpekparsiBaHe Ha JOTOBOpa, ckiarodeH ¢ Tutyasps.

5.4. Onpasomomernnte ot Tutyasps Ha cMeTkaTta Tpetu smna — KapToabp:kaTesn, MoTaT Jja M3BBPIIBAT IDIAAHUS 10 Pa3Mep Ha YCTAaHOBEHOTO 3a
TSX TIOKPUTHUE U JIMMHT.

5.5. BaHkaTa u31aBa KOPHIOPAaTUBHY KapTH Ha IOPHIMIECKH WM (PU3UYECKH JIHIA, YIIPAKHIBAIIN CTOMAHCKA JEHHOCT, ChC CTATYT HAa THPTOBIH, KOUTO
OTroBapsT Haii-MaJIKO Ha CIEJHUTE YCIOBHUS: Jla Ca PETHCTPUPAHHU KaTO THPTOBIH CIIOpel OBIrapcKUTe 3aKOHM; Aa He ca 00sSBEHH B JMKBUIALNS WIN
HECHCTOSTETHOCT U JIa ca OCUTYPHIIH IpreTo oT baHkaTa choTBeTHO oOe3redeHne, KakTo M Ha OPraHU3aluH ¢ HECTOIIAHCKA 1€, HEPaBUTEICTBEHH
OpraHM3alyy U Jp., KOUTO OTrOBapsT Ha M3UCKBaHUsATA Ha ,, UHBecTOaHK* A/l 3a olleHKa Ha TAXHATA IUIATEKOCIIOCOOHOCT.

5.6. 3a u3gaBaHe Ha KpeAUTHA KapTa C MOJI3BaHe Ha KPEIUTEH JIMMHT 10 KapTaTa baHkaTa U3BBpIIBa OlIEHKA HA KPEAUTOCIIOCOOHOCTTa HAa THTYISIpSL.
5.7. Heo6xoauMu TOKYMEHTH 32 M3/IaBaHe Ha:

5.7.1. IlepcoHanHa OaHKOBA KpEAUTHA KapTa

5.7.1.1. llomrprHeHo Wckane ot Tutyasips mo obpasen Ha Bankara.

Csrimaced ¢bpM ¢ O0IMTE yCIOBUS U MOIYYUX MOANHUCAH OT ,,IHBecTOaHK* AJl eK3eMIUIIP OT TAX Ha .............. 202....T.
KapToabpmaTe/ THTYIIAP ..ottt (noonuc)

TTOAMHMCBHT € TOMOMKEH TIPEIT MEH: ... .euenentnenenen et ettt e e et et e e e e e e e e e ettt et e e e e e e e enenn e (npedcmasumen na
wHueecmoanx® AJl)

Codust 1404, 6y.1. “buarapus” Ne 85, tel.: + 359 2 700 12 555; fax: +359 2 854 81 97; e-mail: card@ibank.bg


http://iww.ibank.bg/

®
1bank

Burazu go me6

5.7.1.2. Tloanucan PamkoB norosop 3a miaTexHu ycnyru ¢ Bankara.

5.7.1.3. loxymeHT 3a camoimaHocT Ha Turymsaps/Kaproaspxarens.

5.7.1.4. Heob6xoauMu TOKYMEHTH 3a JI0Ka3BaHE Ha J0XO[ (3a M3/1aBaHe Ha KPEIUTHH KapTU C MOJI3BAHE HAa KPEAUTEH IUMUT 110 KPEIUTHA KapTa).
5.7.1.5. JInuHN maHHU MO JOKYMEHT 3a CaMOJIMYHOCT 3a (M3HYECKHUTE JMIA — OBITapCKH TPpaXKIaHH M TOKYMEHT 3a IOCTOSIHHO NpeOHBaBaHE B
PenyGiika Bearapus Ha Gu3ndeckuTe JUIA — IyXKIECTPAaHHH TPaKJaHH, KaKTO M MOAINCUTE Ha JIMIATa, KOUTO MMAT IPaBo 1a Ce Paslopekaar C
MapuTe 10 CMEeTKaTa; NOANKCHTE Ha Te3W JHIa TPsAOBa Ja ca MOJ0KEHH B MPHCHCTBUETO Ha YIBIHOMOILICH 3a TOBa CIY)KUTEN Ha JOCTaBYMKa Ha
IUTATEXHH YCITYyTH WM J1a ca 3aB€PSHU HOTapHaIHO.

5.7.1.6. IIpnHOMOLIHO, aKO UMa TaKOBa, C KOeTo THTYJSpsST, OMPAaBOMOIIaBa APYTo JIKIIE/TUILA J1a Ce Pa3MopeiKIaT ¢ MapUTe 0 CMETKATa; MOAMUCHT
Ha YITBJIHOMOIIUTEIS TPIOBa 1a ObJe TOJI0KEH B MPUCHCTBUETO Ha JIMIIE, ONIPAaBOMOIIEHO 33 TOBA OT JOCTaBYMKa Ha IUIATEXHH YCIyTH, WIH 1a ObIe
3aBepeH HOTAPHAIHO.

5.7.2. Kopnoparusha/®upmena 6aHKOBa KpeIUTHA KapTa:

5.7.2.1. IlomenHeHo Mckane oT KiMeHTa 1o oOpasen; Ha bankara, moanucaHo OT JHIaTa, YITbIHOMOIICHH Jja IPEeCTaBIIsBAT ThProBela.

5.7.2.2. Tloanucan PamkoB noroBop 3a miaTexHu ycnyru ¢ Bankara.

5.7.2.3. YnocroBepeHHE 3a aKTyalHO CBCTOSHHE Ha BIIMCAHHTE OOCTOSTENCTBA IO MapTUAATa Ha THProBeld, H3MaJeHO OT ATreHmus II0o
BIIMCBAHUSITA/Ch/IA [0 PETUCTPALUATA MY, @ 32 OPraHU3ALUK C HECTOMAHCKA 1Ie]T — aKTYalHO ChCTOSIHHUE OT Cha M0 CEAaTUIIETO MY.

5.7.2.4. Yupenutenen akt (Ycras/ YupenurteneH, qpy)KeCTBEH IOTOBOP).

5.7.2.5. Y nocrosepenue 3a peructpanus B Peructsp BYJICTAT, BofieH npu ATEHIHS 110 BIUCBAHUITA, 32 JINIIATA, 32 KOUTO ¢ YCTAHOBEHO HOPMATHBHO
3abJDKCHHE 32 PETHCTPALIHSL.

5.7.2.6. T'onuiHa naHbyYHA JCKIApaIHs.

5.7.2.7. ®uHAHCOBH OTHYETH 32 MPEIXOAHATA TOANHA M MOCICIHUS OTYSTCH IEPUO.

5.7.2.8. JIOKyMEHT 3a CAaMOJIMYHOCT Ha OMPECICHOTO OT Thpropena (GU3NIECKO JIUIE — KapTOAbPIKATEL.

5.7.2.9. Heo6xoxuMu TOKyMEHTH 110 TIpelieHka Ha BaHkara, Toka3Banm KpeauTocrnocooHocTTa Ha THTYAsIpst (BaKH caMo P KPEJUTHHUTE KapTH C
MOJI3BaHE Ha KPEOUTEH JIMMUT 0 KPEIUTHA KapTa).

5.7.2.10. JIuyHu DaHHHM MO JOKYMEHT 32 CAaMOJIMYHOCT M CIIECHMEH OT IMOJIKMCUTE Ha JIMIaTa, KOMTO UMAT TMPaBO Ja Ce PasmopexaaT ¢ MapuTe 1o
CMeTKaTa; MOJMKUCUTE Ha TE3H JIMIa TPsIOBa J1a ca MOJI0KEHH B MPUCHCTBUETO HA OIPABOMOIICH 32 TOBA CIY)KUTEN HA JOCTABYMKA HA TUIATEKHU YCIYTH
W 11 ca 3aBePEeHH HOTapUaJHO.

5.7.2.11. [TbAHOMOIITHO, aKO MMa TAKOBa, C KOETO JIUIETO (JINIaTa), KOUTO YIPABIABAT U MpecTaBisaBar THTYIAPS, ONPaBOMOIIABAT APYTO JIHIE/ UL
J1a ce Pa3MopeKaaT ¢ MapuTe M0 CMETKaTa OT UMeTo Ha THTYIAPS; MOAMUCHT HA YI'BIHOMOIIUTEIS TPsIOBa 1a ObJie OI0KEH B TPUCHCTBUETO HA JIUIIE,
OIIPaBOMOIIICHO 3a TOBA OT JOCTaBYMKA Ha IUIATEKHH YCIYTH, WU Ja ObJle 3aBepeH HOTapHAIIHO.

5.7.2.12. JIpyru OKyMeHTH 10 mpelieHka Ha Bankara.

6. BankaTa Moxxe ja OTKa)ke M3/IaBaHEeTO Ha KpeUTHA KapTa 110 CKaHe Ha KIIUEHT, 0e3 1a € HeoO0X0AMMO J1a T0COYBa OCHOBAHHATA 32 TOBA.

7. bankoBaTa KapTa ce MpenocTaBs 3a moa3BaHe Ha KaproabpikaTesisi ciel MoANMICBaHe HA JOTOBOP 3a M3JaBaHe Ha MEpCOHAIIHA WM KOPIIOpaTHBHA
KpEeIuTHA KapTa.

8. Bankara npenocrasst Ha TUTYJsIpsi BB3MOXHOCT /12 M0JI3Ba KPEIUTEH JIMMUT MO KPEUTHA KapTa CHIJIACHO YCIIOBHSATA, IPEIBUJICHHU B IOTOBOPA 3a
W3J1aBaHe Ha TIEPCOHATHA WM KOPIOPATUBHA KPEAUTHA KapTa. .

OIEPALIMU, KOUTO MOT'AT JJA CE U3BBPUHIBAT C KAPTATA

9. C mexknynapoanu kpexutau kaptu Mastercard/VISA, ce uspbpmBa:

9.1. Ternene Ha mapu B Opoii ot TepMuHaIHU ycTpoiictBa ATM (6aHkoMaTH), 0003HAYEHH C THPrOBCKAaTa Mapka Ha ChOTBETHATA KAPTOBA OPTaHU3AIINS
M KOHKPETHO MOCOYEHA ThProBCcKa MapKa 3a ChOTBETHHS MPOIYKT Ha KAPTOBATa OPTraHHM3allusl, B CTpaHaTa U 1yKOHHa.

9.2. Be3kacoBo IUIalane Ha CTOKH U yciyrd npu Teprosuu, upe3 I[TIOC (POS - Point of sale) tepmunantu ycrpoiicTBa 1 HMITPUHTEPH, 0003HAYCHU C
THProBcKaTa Mapka Ha ChOTBETHATa KapTOBA OPraHU3aLMs U KOHKPETHO II0COYEHa ThPTOBCKA MapKa 3a ChOTBETHHS IPOJYKT Ha KapTOBaTa OpraHU3alus
W MHTEPHET pa3IulalllaHist Ha TEPUTOpHUsITa Ha cTpaHara u ayx6Ouna. C kapti Mastercard Standard, Mastercard Business, Visa Business,VISA Classic,
VISA Gold u VISA Free morar ma ce u3BbpuIBar u Ge3KOHTAKTHU TpaH3akiun Ha TepmuHanad [IOC ycTpoiicTBa Mpu ThProBi. Be3KoHTaKTHHTE
TpaH3aKLUK Ce N3MBJIHABAT upe3 AoOmmKkaBaHe Ha Oe3koHTakTHA OaHkoBa kapTa KbM [1OC TepMuHan ¢ OE3KOHTAKTEH yeTell, KaTo nHdopMamusTa ce
oOMeHs Ha onpezelneHa paguo-dectora. [IOC TepMHUHANBT W3/1aBa KPAThK 3ByKOB HJIM CBETJIMHEH CHI'HAJI, C KOETO ITOKa3Ba ye OIepanusiTa € yCIeliHa.
Ot choOpaxkeHHst 38 CHIYPHOCT 3a BCHYKH Oe3koHTakTHH Kapth Mastercard/VISA e 3anoxeHa TeXHHYECKa HACTPOMKA Bb3MOXHOCTTa OE3KOHTAKTHO
IUTAIAHEe []a Ce U3BBPILIBA €IUHCTBEHO CJej KaTo KapToappikaTelsiT ¢ HalpaBuil IIbpBa TPAH3aKIKs ¢ BbBexkaHe Ha onnaiid [TMH kox Ha GaHKOMaT
/HampuMep HpH TErlieHe Ha mapy B Opoii, IpoBepKa Ha OajlaHc 10 CMeTKa H T.H./.
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9.3. TerseHe Ha mapu B Opoil OT KJIOHOBe Ha OaHKM W/WIK APYrd (HHHAHCOBH MHCTUTYLHH 4pe3 TepMuHAIHU ycTpoiictBa - [IOC, o6o3HaueHu ¢
THPrOBCKaTa Mapka Ha CHOTBETHATa KapTOBa OpPraHM3alMsi M KOHKPETHO IIOCOYEHAa THProBCKAa MapKa 3a CBHOTBETHHS INPOXYKT Ha KapToBaTa
opraHuzauus, B CTpaHaTa U 4yxOHHa.

9.4. CripaBOYHM U JPYTH IUIATEKHH U HEIUIATEKHU OTICPAIUH.

9.5. [Inamane Ha CTOKHM W YCIYT'HW, KaKTO M MPEBOJI MEXIy CMETKH 4pe3 BHPTyaIHH TepMuHaiHHU ycrpoiictBa IIOC. Bankara perucrpupa BCHUKH
M30aICHH OT Hesl KapTH B IPOrPaMUTe 33 HACHTU(GUIMPaHe Ha KapTOABPIKATEN Ha MeXIyHapPOIHHUTE KapTOBH opraHu3amuy Visa Secure u Mastercard
Identity Check, nocpexcrom ycnyrata ,,3D kapToBa 3amuTa”. IIpy TpaH3akKIHs B HHTEPHET CTPAHUIM Ha THProOBIHM, y4acTBamy B nporpamure Visa
Secure u Mastercard Identity Check, kaprogbpixarensr moiyd4aBa Ha MOOHJIHHS HOMeEp, MOCOYEH B MCKAHETO 3a HM3JaBaHE HAa KapTa, TEKCTOBO
cpobueHne (SMS), chabpKaIlo CEKPeTeH KOA (IMHAMHYHA Mapojia) 3a MOTBBPXKICHHE Ha IUlallaHeTo. IIpM M3BBpLIBaHE HA TPAH3aKLIHH ITIPE3
HHTepHeT, OCPEACTBOM yciyrara ,,3D kapToBa 3aiuTa”, 0CBEH HHIAMBHYaIM3HUPAIIUTE PeKBU3UTH, KapToabpkaTeaT TpsaOBa 1a BbBE/IE U CEKPETHHS
KOZ (AMHAMUYHATA TTapoJia) 3a MOTBBPIKICHNE Ha IUIALIAHETO.

9.5.1. OcBeH muHamIgHaTa mnapoia, cautano ot 10.08.2020 r. ormpaBOMOIICHUAT MOA3BATEIN CIIEBA JIa BbBENE U CTATHYHA MAP0JIa, KOSTO 32
HOBOM3/1aicHU KapTh 1ie 0be otnedatana B [IMH namka. Cratrnynata napoia norydeHa B [IMH tumka HaMa gaTa Ha BAJIMIHOCT U MOXe Jia ObJie

CMEHEHa I10 BCSIKO BPEMe OT KapToIbpyKaTels Ha KiueHTekd noptan Ha BOPUKA AT - https://3ds.borica.bg/IBANK.

9.5.2. 3a kapToaBpIKaTENH, KOUTO MMAT M3z1aaeHu KapTu npean 10.08.2020 r. crarnuHaTa nmaposa e 66/ moxydeHa upe3 SMS HoTrhHuKarys
Ha MOOWJICH HOMep, perucTpupan B bankara. CTaTuuHara maposa, noixydena upe3 SMS uma pajauaHocT 30 KajJieHAapHU JHH OT JlaTaTta Ha HEHHOTO

reHepUpaHe M KapTOXbPKATENAT 3aJbKUTEIHO € HEOOXO0IMMO J1a 1 MPOMEHH Ha KiineHTcKus noptan Ha BOPUKA AJI - https://3ds.borica.bg/IBANK.

9.5.3. KapToaspixkarenuTe Iie moxydaBar Ha cBost MoOmIieH TeneoH SMS u ¢ elHOKpaTHaTa TUHAMHUYHA TAPOJIa, KOSTO MPH IUIANAHE CIIC/IBa

Jla C€ BBBCIC B IPEABUJICHOTO 3a TOBA I10JIC.

9.5.4. ExHokpaTHAaTa THHAMHYHA TapoJia Chabpxa 6 uudpu.
9.5.5. I[Ipu mnamane B OHJIalH MarasuHy, cepTudunmpany aa npremar 3D mnamanus, ce 3apexaa JOMbIHNUTENEH IPO30pPeLl, KbAETO KIHEHTHT
€ HeoOXOIMMO J1a BbBE/Ie CBOATA CAHOKpATHA M CTATHYHA Tapola 3a Iulamane. Ha To3u nombiHUTeNneH Npo3opel ce BUu3yanu3upa nHdpopmanus 3a:

e  HamMeHOBaHHETO HA THPTOBEIA;

e  (Cymara 3a IUialasxe;

e  OnucaHue Ha IUIAIAHETO (aKo € IPEAOCTaBeHO OT ThProBeELa);
e [locnennure 4 nudpu oT HOMepa Ha KapTaTta;

e JlnuHO chOOIIECHHE, BHBEICHO OT KIHEHTA HAa KIMEHTCKHS OPTa

C mpenocTaBsiHETO Ha HEOOXoAMMUTE TaHHU KapTombpikaTensaT ce naeHTH(UIpa, MOTBBPKAaBa pa3Mepa Ha IUTAllaHeTO W Hapekaa Ha bankara ma
3abJDKH CMETKaTa Ha KapTaTa ChC CyMara Ha IUIAIaHeTO M Ja 5 MpeBeZie 0 CMETKaTa Ha Toiydarens Ha Iuiamanero. [lo-nmoapobna mHbopManus
OTHOCHO ycllyraTa € my0JauKyBaHa Ha ounuainus cait Ha bankara https://www.ibank.bg/.

9.6. [Tmarexxun OIepanunu 1o MHUIUATUBA Ha TIJIATEIa WA YPE3 MOJIYyUaATEIA, IPU KOUTO IJIATEBT NIPEABAPUTECITHO € NaJl ChIIACUETO CHU 3a U3BBPIIBAHC
Ha IUIATCKHU OIfpalyu 4Ype€3 KapTaTta IpU NOPEABAPUTCIIHO OIPEACICHHU YCIIOBUS. TakuBa orepanyu Morar Jaa GLI[aT KOMYHQJIHU IUIallaHWsd,
MEPUOJIMYHH TUTAIIAHKS, TAKCH 32 HAa€M, Pa3Xo.IH 3a U3TETIIIHE HA JAaHHU OT WHTEPHET (My3uKa, GUIMH, UTPH) H Ip.

10. bankara cu 3ama3Ba IPaBOTO Ja pa3MIMpsBa WM CTECHSIBAa Kpbra OT IUIATEKHH OINEpalny, KONTo KapToabp:kaTeasiT vMa BB3MOXKHOCT Ja
M3BBpPUIBA YPE3 KapTara, PIHC])OpMaIII/IH 3a KOETO MOXKE J1a C€ I0JIy4H BbB d)I/IHaHCOBI/ITe LHEHTPOBE UJIK Ha CBOSATA MHTECPHET CTPaHUILIA.

11. [nama#uaTa B 9y>KOWHA Ce OCBHIIECTBIBAT B HALIMOHATHATA BAIyTa Ha CTpaHATa, B KOSATO C€ M3BBPIIBAT OICPAIMUTE WK BHB BayTa U30paHa OT
KapToumeaTenﬂ B cnyqaﬁ, Y€ ThProBEUBT NPEAOCTAaBA Ta3l Bb3MOKHOCT.

12. TIpu m3BBpIIBaHE Ha omnepanys B brirapus BbB BalyTa, pa3iudHa OT BaJyTaTa Ha KapTaTa, CyMaTa Ha OIEpalusaTa ce MPEeBATyTHPA OT JieBa BbB
BajlyTaTa Ha KapTaTa I10 KypC ,,KynyBa“ na Bankara 3a Oe3kacoBu ornepanuu, 00sIBEH 3a JCHA Ha 06pa60TKaTa Ha onepanusTta oT Bbankara. KprOBeTe
3a JICHs Ha OCYETOBO/ISIBAaHE Ha OIEpaluATa ce 00sBABaT Ha oQuIManHara crpanuia Ha bankara: http://www.ibank.bg/

HpI/I OIepanuu, U3BbPUICHU B ‘{y)K6I/IHa, cyMaTa Ha TpaH3aKIUATa C€ MPEBAlyTHpPa OT BajlyTaTa Ha OlI€pallvMATa BbB BajlyTaTa Ha CMETKaTa Ha Bbankara
(cerbament cmetka) B EUR mo kype Ha VISA https://usa.visa.com/support/consumer/travel-support/exchange-rate-calculator.html u Mastercard
https://www.mastercard.us/en-us/consumers/get-support/convert-currency.html 3a croTBeTHUsI mer Ha 00pabOTKa Ha OmepanusiTa OT CHOTBETHATA
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KapToBa ME&XIyHapoJHa opranusanus. bankara npesanyTupa noxydeHara 1o cMeTKara if cyma BbB BallyTaTa Ha KapTaTa KaTo IpHiiara Kypc ,,lipojgana‘
Ha Bankara 3a Ge3kacoBu oneparun, o0sBeH 3a JAeHs Ha 00paboTka Ha orepanusta B bankara.

ITpu oneparuu, U3BBPIIEHH B 4yKOHHA, KOraTo CMETKaTa € B IIATCKH JONapH, B A€HS Ha OCYETOBOASBAHE HA TPAH3aKIUATA, CyMaTa ce IpeBalIyTHpa
OT eBpo (CeTHIMEHT cMeTKaTa Ha baHkara) B JieBa 1o Kypc, KOiTo ce popMupa OT CTOIfHOCTTa Ha Kypc npoaBa Ha bankara 3a Ge3xkacoBM onepanuy 1
OT JIeBa B IATCKHU JIOJIAPH 10 KypC KyITyBa 3a 0€3KacCOBH OIIepaIliH.

ITpu onepanuy, U3BBPLIEHH B 4y>KOMHA, KOTaTO CMETKATa, 10 KOSATO € 00Bbp3aHa KapTaTa € B €BpO U CyMaTa Ha TPAaH3aKIHATA € B €BPO HE CE U3BBPIIBA
IIpeBaTyTHPAHE.

13. BcuukH IIIaTe)KHU ONEPAIiH ca TI03BOJICHM 10 pa3Mepa Ha IMMUTHTE 3a eIHOKPATHO TerieHe/mamlane, oo1o 3a 24 yaca u 3a nepuo/ ot 7 (cemem)
KaJICHJapHU JHU OT JIaTaTa Ha ITbPBOTO MOJI3BaHE U ca ONpPEeeIeH: ChITIacHO THITa 0aHKOBa KapTa. MakCHMaITHUTE JIMMHUTH ¥ OTPaHIYCHS 32 T0JI3BaHe
Ha 6aHKoBaTa KapTa ca mocoueHu B Tapudara Ha BaHkaTa 3a CbOTBETHUsI BUJ KapTa. be3skoHTakTHUTE MamaHus B bbarapus mMorar Ja ce H3BbpIIBAT
110 pa3Mepa, ompesieNeH oT baHkara, KaTo 3a Te3W TPaH3aKLIHKM MOXKE Jja He ce M3UCKBa BbBeXAaHeTo Ha [IMH u/mmy nocraBsHeTo Ha MOJNUC BBPXY
JIOKyMEHTa 3a U3BBpIIEHaTa TPaH3aKIHs, KaTo Te3W IUIAIaHWs MOTAaT Jia Ce M3IIBJIHAT U B peXuM odiaiiH. MakcumanHara cyMma 3a Oe3KOHTaKTHa
TPaH3aKLUs, HaJ KOSTO 33JbJDKUTENHO Ce M3MCKBAa BepH(HUKALMSA Ha KapToxbpikaTess upe3 BbBexaaHe Ha [IMH kbM MOMEHTa Ha IpHeMaHe Ha
Hacrosiure O6nm ycnoBus cymara 3a benrapus e 25.00 nB. 3a 6e3koHTakTHH KpeauTHU Kapti VISA, mznanenu npexu 02.04.2020 r. Benuku kapti
M3JafieHN Clefl TIOCOUYeHaTa JlaTa ca ¢ JIMMHT 3a 0e3KOHTaKkTHO muamane 1o 100 nB. 6e3 BpBexxnane Ha [TMH kog.

14. bankoBara kapTa € coOCcTBeHOCT Ha ,,MHBecTOank“ A/l u cienBa na it Oble BbpHATa Clie U3THYAHE HA CPOKA i Ha BaIMIHOCT, a B CIly4auTe Ha
MIPEICPOYHO NPEKpaTsIBaHe Ha JOTOBOPA - B JICHS HA MIPEKPATSBAHETO MY.

OTKPUBAHE HA KAPTOBA CMETKA OBCJIY>KBAIIIA BAHKOBATA KAPTA

15. Bankara oTKpyBa ¥ Boau Ha nMeTo Ha TuTyIsipsi kapToBa cMeTka BB BaryTa (BGN, USD, EUR), kosTO City>kM caMo M €TUHCTBEHO 3a 00CITy)XBaHe
Ha OIlepalunTe, U3BBPIICHN C OaHKOBAaTa KapTa/u.

15.1.bankaTa 3agpipKaBa OTKpUTATa KapTOBA CMETKa cJe] MoJyyaBaHe Ha (PMHAHCOBO CHOOIICHHE 32 MHUIMHUPAHA TpaH3aKIusi. B oTaenHu ciaydau
KapToBaTa CMeTKa MOXke Ja ObJe 3ampbkeHa B paMkuTe 10 30 KaleHIapHM JHHM OT JaTaTa Ha WHUIMHPaHEe B 3aBUCHMOCT OT BHJA M MSCTOTO Ha
U3BBPIIBAHE HA TPAH3aKLHATA, KOTATO KapTa ce MOJI3Ba U3BBH CTPaHATA.

15.2. KaproBara cMeTka ce 3aKpHBa B ClIy4all Ha IpeKpaTsBaHEe Ha JOTOBOPHHTE oTHomIeHUs Mexay bankara u Turtyaspsi/Kaproabp:karens 3a
KpeauTHH Kapth ¢ Joroto Ha Mastercard u VISA ne no — pano ot 30 (Tpuzecer) JHH OT jarata Ha Bh3HHKBaHE HAa OCHOBAaHHME 3a TOBA M HE MO-KbCHO
or 60 (mectaecer) qHU.

ITPABA U 3AIBJIZKEHUSI HA CTPAHUTE
16. Bankara ce 3aabJKaBa:
16.1. la m3nane Ha KapToabp:kaTensi 6aHKOBa KpeIWTHA KapTa U a My 5 IIpeaie JIMIHO WK TIPH Clla3BaHe Ha YCIOBUATA OT T. 3.1. OT HacToAmuTe
OO ycioBust 3aeHO ¢be choTBeTHUS ITMTH KO, KaTO OCHUTYpH 3ala3BaHeTo My B TaiHa OT CBOUTE CIY)KHTEIIHM M TPETH JIMIIA.
16.2. Jla ocueToBO/sIBa TpaH3aKLIUKTE, M3BBPIIBaHU 0T KapToabpakaTenst upe3 kaprara, XEIHEBHO M B XPOHOJIOTHYEH PEell, CIIOpe]] HOCTHIIBAHETO
uM B Bankara.
16.3. /la cria3Ba OaHKOBa TaifHa [0 OTHOIICHUE HA TPAH3aKLIUHUTE, H3BBPIIBAHHU C KapTaTa.
16.4. Ilpu yBenomsBare 1o T. 18.5. ma Giokupa kaprara BEB Bb3MOKHO Haif-KpaTKOTO TEXHOJIOTUYHO HEOOXOIMMO BpeMe, HO He TTO-KbCHO OT 1 (e1nH)
Yac ciesl yBeIoMsIBaHeTo OT cTpaHa Ha KapToxbpikarens.
16.5. Jla uznane HoBa kaprta ¢ HoB I[IMH kox wmu camo HoB [TMH koxa B cpok 10 5 (met) auu 3a ciaydaute mo T. 17.4 u 17.5. ot Hactosmmte OOImm
YCIIOBHSL.
16.6. Jla ocurypu BpbBIIaHETO Ha KapTaTa WM Bh3MOXHO Hai-OBP30TO i mpensnaBaHe mo 3asBka oT Kaproabp:kaTessi B ciydail Ha 3aabpkaHe Ha
kaptata oT ATM, gpmxanio ce Ha TEXHHYECKa IIOBpEa Ha yCTPOMCTBOTO.
16.7. [la cppeiicTBa 3a peliaBaHe Ha Cliydail Ha OCIIOPBaHO IUIANaHe IIPU CBOEBPEMEHHO OCHI'ypeHa JokyMeHTanus oT KaproaspikaTenst.
16.8. 1a unpopmupa Turyasips/Kaproagbp:karesi, KOWTO IMa Ka4eCTBOTO ,,TIOTpeOUTEN (10 CMHCHIa Ha 3aKOoHa 3a 3aiuTa Ha notpedurenure /3311/
i 3aKkoHa 3a IUIaTeKHUTE yciuyrd u ruiatexxHure cuctemu /3I1VIIC/), 3a Beska mpomsiHa B Hactosmmre OOIIM ycIOBUS B 7-IHEBEH CPOK OT
HACTBIIBAaHETO i Ha IIOCOUYCH OT Hero TesieoH, eNEeKTPOHHA MOIIA WK apec 32 KOPECIIOHICHIIS.
16.8.1. Koraro He e cbriaceH ¢ u3MeHeHusTa, Turynspsat/KaproabpxkaTeasiT ©Ma IpaBo eJHOCTPAHHO Ja Ce OTKaXe OT J0roBopa, 6e3 1a moco4sa
npuurHa U 6e3 Ja IbKK 00e3lIeTeHHE WM HeYCTOWKa, KaTo MOracH M3IsiIo 3aab/DKeHHUATa ci KbM BaHkaTa, Wi J1a npoabiky A3 U3ITBIHSIBA
JIOrOBOpA, TPH JISHCTBAIIUTE IPEAN H3MeHeHHeTo OOIIM YC/IOBHS.
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16.8.2. Turynsipat/Kaprogbp:kaTesaT ynpaxHsasa npaBoto cu no T. 16.8.1., kato n3npamia 10 baHkaTa micMeHO yBeJOMIICHHE B IBYMECEUCH CPOK
OT JaTaTa Ha NOoJyJaBaHe Ha ChOOIIEHHeTo 1o T. 16.8.

16.8.3. Usmenenusita B O0mure ycnosus o6Bbp3BaT Tutyasps/KaproabpikaTessi, KOraTo Toil € yBeJOMeH 3a MPOMsHATa 1o peaa Ha T. 16.8. u He e
YIPa>KHUI B CPOK NpaBoTo cu o T. 16.8.1. m 1. 16.8.2.

16.9. [la undopmupa Turyasips/Kaproanp:kares, xoiito He e norpeduren (o cmuchia Ha 33I1 wmm 3IIYIIC), 3a Besika MpoMsiHA B HACTOSIIIUTE
OO0u yciaoBust 4pes:

(a) cneqBamoOTO MPOMSIHATA MECEYHO N3BJICUCHUE; H/HIIH;

(6) Unrepuer cTpanunara Ha bankara; u/nnu;

(B) Ipyr NOIXOMSI HAUYUH.

16.9.1. ITpomsnaTa Ha O6UIMTE YCIOBHUS BM3a B CHia Mo oTHOLIeHne Ha Turyasps/Kaproabpkareis, koiito He e noTpeburen (o cmuchia ua 33I1
nmu 3IIYIIC) He3abaBHO Ha AaraTa, mmocoueHa B oOsBIeHHeTO Ha Bankara. B ciyuaii, e Turyaspar/Kaproabp:kaTeasiT HEe € ChIVIaceH C
IIpe/UTaraHnuTe IIPOMEHH, TOH clleiBa 1a 3asiBU ToBa Ipex bankara, karo B To3u ciry4ail, BankaTa uMa npaBo e{THOCTpaHHO Ja MPEKPaTH CKIFOYECHUS C
HETO JO0roBop 3a 6aHKoBa KapTa, U TUTyJaspAT TpsOBa Ja Moracu BCUYKHUTE CH 3aJbJDKEHUS KbM BaHkaTa BBB Bpb3Ka C KapTaTa, 0e3 Ja HOCH
OTrOBOPHOCT 3a PAa3HOCKH M 00€3IIeTeHHsI BbB BPB3Ka C MpekpaTsBaHeTo. JIuncara Ha u3siBiaeHNe OT THTYISIPS B TO3HM CPOK CE CUHUTA 3a CBHIVIACHE H
Bankara npunara HoBUTe yclIOBHsI 1o oTHoiIeHue Ha Turtyasipa u Kaproabp:karess.

17. BankaTa uMa npaBo:

17.1. la onpeneny onepaTHBHATE JIMMUTH 3a IIOJI3BaHE Ha CPE/ICTBA 3a €JHA TPaH3aKIHs, B PaMKHUTe Ha 24 (IBageceT U YeTHPH) Yaca U 3a IepHuos ot 7
(cemeM) AHU, KAKTO MaKCHMAITHHAT Opo omepaiuy, H3BbPIIBAHM C KapTaTa 3a ONpeJielieH Iepuo/, kaTo yBegomsasa Kaproabp:kates B 6aHKOBHTE
caJloHH ¥ upe3 MHTepHeT cTpaHuIaTa Wi Mo APYT MOIXOMSI HAYHH.

17.2. JTa oTka3Ba MCKaHUs 32 aBTOPU3ALMA IIPY HAJIBUILIABAHE HA PA3II0IaraeMoTo Calo MO CMETKaTa, 00CyKBalla 6aHKoBaTa KapTa, ChOTBETHO IPU
IIPEBHIIaBaHEe HA KPEAUTHUS JIUMHT 0 KpeITUTHA KapTa, JUMHUTHTE 3a TPaH3aKLHH, HECIIa3BaHMUs Ha M3UCKBAaHMATA 3a paboTa ¢ KapTarTa, N3THYaHe Ha
KpalHUS CPOK, KaKTO M JPYTH HECHOTBETCTBHS B JTAHHHTE.

17.3. JTa 6:10Kkupa M3MOI3BAHETO HA KAPTATa B CICTHATE CIydam:

17.3.1. BeBenenu nocnenoBatenuu tpu rpenrau [TMH koxa.

17.3.2. Tlo uckane Ha Turtyasips win Kaproabpixareis.

17.3.3. Tlpu HemsmbiHeHHEe OT cTpaHa Ha Kaproabp:katenss w/mmm Turyasips Ha 3a1b/DKEHHS IO JOTOBOpa 3a H3/aBaHE Ha INEPCOHANHA WU
KOpIOpaTHBHA KPeIUTHA KapTa WM HacTosure OOIIHN yCIoBHS;

17.3.4. TIpu npocpoure Ha IBDKUMO IDTAIaHe Mo peaa Ha T. 27.6.

17.3.5. Ipu yBenomsBane 1o T. 18.5. ot Hactosmure OOIIN YCIOBHUS;

17.3.6. IIpu Hanaraxe Ha 3amop BbpXy cMeTkata Ha TUTyJIsIpsi.

17.3.7. B gpyru cinydau, npeaBUACHH B 3aKOHA, B JOrOBOpA 3a M3/[aBaHe Ha MEPCOHAIHA WM KOPIIOpaTHBHA KPEIUTHA KapTa .

17.4. la 610Kupa U3MOI3BaHETO HAa KapTaTa, KOTaTo c4yeTe 3a HeoOX0AuMO, ¢ OrJie/l 3amuTa uHTepecute Ha Turyasps n/mwm Kaproabp:xarens.
17.5. BankaTa Je3aKkTHBHpA KapTaTa, C KOETO ChIaTa cTaBa HEBAMHA IIPH M3THYaHEe CPOKa W Ha BAMIHOCT, IIPH 3aKpHUBaHE HA KapTOBaTa CMETKa,
IIPY MIpeKpaTsBaHe Ha JOrOBOpa U B IPYTH CITy4aH, IPEBUACHH B JOrOBOpa U HacTosmuTe OO yCIoBHS.

17.5.1. bankarta uma mpaBo J1a JAe3aKTUBHpa OaHKOBA KpeOUTHA KapTa MpH YCIOBHUE, 4e TA € HemoTbpceHa oT Tutyasipsa n/umn Kaproabp:xkaress B
cpok oT 30 AHU OT HEHHOTO M3/aBaHe, PeU3/laBaHe UM OJHOBSIBaHE.

17.6. TIpu Hanuuue Ha OGEKTHBHM NPUYMHKL, 1A IIpEUsaae KapTaTa, kato yeenoMu Tutyasips n/unu KapToabpskaTelisi B MAKCUMAIHO KPAThK CPOK.
18. Kaproabp:kaTessT ce 3aIbJ/KaBa;

18.1. la nomyun kaprara u [1MH kona nu4HO MiM Mpu cria3BaHe Ha yciaoBusATa oT T. 3.1. ot Hacrosure O6mm ycnous B Bankara wim Ha npyro
M3PUYHO YIIOMEHATO B OT/ETHO criopasyMeHre ¢ baHkaTa msacto. B m3kmounTenHu ciydan ¥ Ipu HEOOXOJUMOCT OT CIIEIIHA 3aMsSHA HA W3HafeHa
KpeIMTHA KapTa B 4y)KOMHA, CJIe] H3PUYHO 3asBICHHE OT cTpaHa Ha TuTyJspsi, 4e mpuema aa moyy4u Kaprara 110 TO3H Pejl, ¥ Cle/l Ha/UISKHOTO My
naeHTuduIMpane no npuemnns 3a bankara Haunn, , KapTroabpikaTeaaT MoXe Ja MONTydd HOBOM3IAAEHATa KPEIWTHA KapTa M3BBH CTpaHATa Ha
MOCOYEH OT HEero ajapec, karo 3a nenta bankara m3npama no kypuep kaprara u [IMH kona B otnennu mpatku. [Ipu monyuaBaHe Ha kapTaTta
Kaproabp:kaTensiT e urbxeH He3abaBHO Ja 3as1Bu npex Bankara nomyvaBanero Ha kaptara 1 [IMH koza, KakTo ¥ a ce MOJNuILe Ha ONIPE/ICNICHOTO
3a menTa MACTO.

1
INox 0oOexTHBHY NPUYMHY ce pa30Hpa: BKIIOYBAHE Ha KApTaTa B CIHUCHK ¢ KOMIPOMETHPAHHU ILIATEXKHU HHCTpyMeHTH, nomyder oT KO (Kaprosa

OpraHmaum{) WJIN HaJIW4YKWEe Ha JaHHU 3a U3I0JI3BAHC HA KapTaTa Ha yCTpOﬁCTBa, 3a kouto bankara nma I/IHq)OpMaL[I/I}I, 4e ca Ommm 00eKT Ha MaHUIIyJIupaHe; HAIUINEC Ha
TEXHUYECCKHU np06neM C KapTata; npeJCcpovHO MAaCcOBO IIPEHU3aBaHe IIoOpaJd MUI'pallus KbM HOB CTaHAapT.
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18.2. [Ta ne 3anucsa cost [IH kox o Ha4unH, KOWTO JaBa Bb3MOXKHOCT 3a Y3HaBaHETO MY OT TPETO JIMLE, BKIIOYUTEIHO BbPXY OaHKOBaTa KapTa Hin
BBPXY KaKbBTO U J1a € HOCHTEN, KOWTO HOCH 3aeHO ¢ OaHKOBaTa KapTa, KaTo IpeAnprueMe BCHYKH APYTH MepKH ¢ orjen 3amassaHe Ha [IMH koxa B
TaliHa.

18.3. la u3non3Ba kKaprara caMo JIMYHO, O3 1a sl MpeocTaBs 3a MOJI3BaHe Ha TPETH JIMIA U JIa 51 ChbXpaHsABa HAaJEXKJHO U CHI'YpHO, KaTo 5 Ma3u OT
n3ryOBaHe WM YHUIO)KaBaHe, CUyIBaHe, HAJpacKBaHe, JeMarHeTH3NpaHe U IPYTy MoJOOHH AeHCTBHS, IPaBeIy 51 HeToIHa 3a yroTpeda.

18.4. [Ta yBenomu He3zabaBHo ,,HBecTéank® AJl u 1a moucka OlOKHpaHe B Cilydail Ha YHHUILO)KaBaHe, 3ary0a WM MPOTHBO3aKOHHO OTHEMaHe Ha
KapTara, HOAIPaBsIHE WM M3II0JI3BaHe 110 JPYT HEellpaBOMepeH HauMH Ha KapTaTa ¢ MUCMEHO HapexkJaHe Ha MscTo npH ,,UuBecTtéank® AJl Ha Tem.: +
359 (0) 70012555 wnu ype3 HaMOHATHHS cUCTeMeH oreparop , BOPUKA“ AJl na menoHomieH tenedon: +359 2 921 5287; VeenomieHHeTo 10
HAuBecTéank® AJl TpsOBa na chabpika TMYHN JaHHK Ha Tutyasps/Kaproasp:kareas, a ToBa 1o cucteMHus onepatop ,BOPUKA“ AJl - Homepa
Ha OaHKoBaTa Kaprta, TpuTe UMeHa Ha Tutynsipst/ Kaprogspskarens w/win ETH w/unu Homepa Ha kapToBata cMeTka (IBAN).

18.5. B ciy4aii, ye yBeZOMIICHHETO 110 NPEAXOJHATA TOUKA € U3BBPIICHO 110 Tele(OH WIN JPYro KOMyHHKAallHOHHO CPEJICTBO, B CPOK 10 TP pabOTHU
JIHU J1a TO TIOTBBPIU MUCMEHO npe ,, AuBecTtoank® AJl.

18.6. (u3m. ¢ pemenre Ha YC 1o [Tpotokon Ne 64 ot 13.12.2011r.) B cpok ot 7 (cenem) auu aa choOmasa Ha BaHkaTa 3a Bcsika IpOMSHA Ha HMEHATA,
JTAaHHHUTE OT JINYHATa KapTa WIHM IaclopTa, MecTopaboTara CH, IIOCOYeHUs Tele()OHEeH HOMep 3a BPB3Ka, KaKTO M 32 NMPOMsHA Ha 00CIy)KBaIllUs ro
MOOMUIIEH ONEpaTop, U 32 BCUUKHU APYTH JaHHU, TOCOUeHH B MIckaHeTo 3a u3naBaHe Ha KapTa. Ako KapToabpikaTeasiT MOCOYM HEMIBIIEH WU MOTPEIIeH
ajZipec, KaKTO M aKko He yBeAOMH IHcMeHO BaHkaTa 3a mpoMsHa Ha CBOSL aJpec, BCHUKH CBHOOILIEHWsA M IOKaHM, u3npareHd oT Bankara mo
Kaproabp:katens: Ha anpeca, mocoueH B MckaHero, ce cunTar 3a BauAHO BpbueHH. Ako Kaproxbp:kaTtensit He yBenomu Bankara 3a cMmsHaTa Ha
nocoueHus TeaehOHeH HOMEp 3a BPb3Ka W/HiIi MOOWITHHS OTIepaTop, TOH MPEIsTCTBA MolydaBaHeTo Ha SMS n3BecTHs 3a U3BbPIICHHU TpaH3akuuu SMS
C €IHOKPATHH MapoJIH 3a IUIaliaHe [IPY OHJIAH ThPrOBLIH M Y3HABAHETO 3a EBEHTYAIHHU Hepa3pelleHH OT Hero OIepalyy.

18.7. Tlpu nonmy4aBaHe Ha KapTaTa [a ce MOJIMIIE Ha OMPEAEICHOTO 3a TOBa MSCTO (JICHTA 3a MOJIKC) Ha oOpaTHaTa CTpaHa Ha Kaprara [0 HaYuH,
CHOTBETCTBAIIl Ha ITOJIIUCA BEPXY JOKYMEHTa 32 CAMOJIMYHOCT.

18.8. Jla ce noxnmcBa BbpXy pa3MUCKUTE 3a Ipoax0a WM TerjeHe Ha Iapy B Opoii, pasneuyatanu or [IOC-TepMUHA 10 HAYHH, 110 KOWTO CE € MOATIICal
BBpPXy OOpaTHaTa CTpaHa Ha KapTaTa M ChOTBETCTBAILl Ha MOAIMHNCA BBPXY MOKyMEHTa 3a CaMOJHYHOCT, C KOETO yJOCTOBEpsBA, Y€ € CBHITACEH C
HalrpaBeHaTa TPaH3aKIHsL.

18.9. TIpu nouckBaHe Jia ce JErHTUMHUPa IPeJl ChOTBETHHS ThProOBeLl, IPUEMaIll IUIALAHNS ¢ GAHKOBH KapTH.

18.10. [la BbpHe kapraTa B Bankarta ripu HacThIIBaHE Ha €IHO OT CJISIHUTE CHOUTHS:

18.10.1. IToBpena Ha Kaprara.

18.10.2. M3tryane cpoka Ha BATUIHOCT Ha KapTara.

18.10.3. TIpekpatsiBaHe Ha JOrOBOpPA 3a M3/IaBaHE Ha MEPCOHAHA MM KOPIIOPaTUBHA KPEIUTHA KapTa.

18.11. JTa mpoBepsiBa meproAudHO (TOHE BEIHBK HA BCEKU [[BE CEAMHUIIN) IBIDKCHHETO/U3BICUYCHUETO 110 KapTaTa CU U B CIydail Ha CbMHEHHE OTHOCHO
HSIKOS OT TPaH3aKLINKTe, He3a0aBHO Ja yBenomu bankara.

18.12. /la He mpeBUIIaBa pa3pelIeHHs] KPEIUTEeH JUMHUT M0 KpeauTHaTa KapTa. [Ipu TpaH3akuuu B pexxuM odiaiiH, 3a KOUTO HE ce H3UCKBa 0J00peHNe
OT aBTOpM3allMOHHATa CUCTeMa Ha cucteMHus omnepatop ,BOPHUKA“ AJl 1o numMuTtH ompeneneHd OT MEXIyHapOJHUTE KapTOBH OpraHU3al[uHu
Mastercard u VISA u e 1omycTiMo HajBHIIaBaHE Ha pasIoaraeMara HaJTMYHOCT WITH KPEIUTEH JIMMHUT, JIa OTacH H3IOJI3BaHUTE CPecTBa. B pexum
Ha o()TaifH aBTOpM3anys, IPOBEPKATa CE OCBHINECTBSIBA HE3a0aBHO OT TEPMHUHATHOTO YCTPOMCTBO, 6€3 1a ce MpaBH IPOBEpKa OT aBTOPU3alMOHHATA
CHCTeMa Ha M3/JaTeNs Ha KapTarta, WK oOcIyxBalus ro oopaboTsai cyoeKT.

18.13. B ciyqanre, xorato Kaproabp:kaTeasT e pasznuaeH oT THTYJISIpsi Ha CMETKaTa, OTTOBOPHOCTTA 32 IIOTACSIBAHE B CPOK HA BCHUKH 3abIDKCHHS,
MIPOM3THYAIIY OT U3MOJI3BAHETO HA KapTaTa, ce Hocu oT Turyasps.

18.14. B cnyuawute, korato Kaproxbp:xkaTteasit e paznuuer ot THTYJSIpsi Ha cMeTKaTa, OTTOBOPHOCTTA 3a MOAIbPXKaHEe Ha JOCTATBYEH aBoap IO
CMeTKara 3a IOCpeIane Ha BCHYKH IUTAIaHuUs, H3BBPIICHN ¢ OaHKOBaTa KapTa ¥ ABIDKUMHATE Ha BaHkaTa, Takch 1 KOMUCHOHU ce Hocu oT Turyasps.
18.15. KaproabspxkaTensit n/vnu TUTYAAPAT e/ca ATkKeH/M MUCMEHO Aa yBeoMu/sT Bankara 3a Hepa3peleHH WK HETOYHO M3ITbJIHEHH TPaH3aKIH1
0e3 HEOCHOBATEITHO 3a0aBsHe, e/ KaTo € y3Hau 3a Tsx. CunTa ce, 4e Toil e y3HaII 3a TOBa, Hail-KbCHO C MOJy9aBaHETO HA MECEUHOTO U3BJICUCHHUE, HO
HE MO-KBCHO OT 13 Mecela OT Jarara Ha 3aJbJDKaBaHe Ha CMETKaTa My,

18.16. Jla u3non3ea ycnyrara ,,3D kaproBa 3ammra‘ npy M3BbPIIBaHE HA TPaH3aKIUH B IHTEpHET, BUHArM KOraTo Ta3W BH3MOXKHOCT Ce mpeJyiara OT
THProBelia.

18.17. la yBenomu He3zabaBHO BaHkara mpu KOMIIpOMETHpaHe WM CbMHEHHE 32 KOMIIPOMETHPaHe Ha KapTOBUTE My JaHHM, CTaTHYHA M JUHAMUYHA
napoJia 3a IialaHe B MHTEPHET.

18.18. /la yBenomu He3abaBHO BaHkaTa mpu MOJydYeHH 3alMTBAaHMS 32 KapTOBH JAHHM W IWHAMUYHA [1apoJia 3a IUIAlllaHe B HHTEPHET, MOJTYy4YeHH OT
BCSIKaKBM M3TOYHHIM, HAYHHU Ha KOMYHHKAlWs M IO BCAKAKBH ITOBOJM, PAa3iMYHM OT IUIAll[aHe B MHTEPHET CTPaHWIAa Ha ThProBel, y4acTBall B
nporpamure Visa Secure u Mastercard Identity Check.

19.Tutyaspsat/ Kaproasp:kaTeJsiT HMa NIpaBo:
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19.1. [la u3BbpiuBa onepauuu ¢ Kaprara cbriacHo T. 9 u T. 10 ot Te3u OOy ycinoBus U [0 pa3Mepa Ha pasnojaracMara HAJTMYHOCT [0 CMETKara,
CBBp3aHa ¢ KapTara, ChOTBETHO JIOTOBOPEHUS KPEIHUTEH JIMMHT M CHITTACHO ONIEPaTUBHUTE (THEBHHU M CEAMHYHH) JINMHUTHTE 32 BUIOBE TPAH3aKIUN.
19.2. Ta noucka nucMeHo neOnoKupaHe Ha KapTarta Ipy BbBeAeHN Tpu norpeutnu [TMH koxa, KakTo U B Cily4auTe, KOraTo Kaprara € OJOoKupaHa 1o
HETOBO HCKaHe.

19.3. /la moucka nucMeHo M3aBaHe Ha HOBA KapTa IpH 3ary0a, yHHIIO)KaBaHe MJIM IIPOTHBO3aKOHHO OTHEMaHe Ha KapTaTa M Jia TI0JIydd HOBUTE KapTa
u [IMH nuyHO Wiy mpu crna3BaHe Ha yciaoBusATa ot T.3.1. ot HacTosmute OOmu ycnosus npu bankara.

19.4. Jla moucka nucMmeHo u3naBane Ha HoB [IMH kon mpu 3a0paBsiHe Ha chimecTByBamms U na npomers [1IMH xoxa Ha OaHkoMaT B cTpaHara OT
cucremara Ha ,, BOPUKA“ AJl.

19.5. la momyuaBa crpaBKa 3a HOCIJIETHATE TE€T U3BBPIICHH C KapTara TpaH3akiuu Ha Oankomat (ATM) ot cuctemara Ha ,,BOPUKA “ A/l w/nmn
nozipoOHa CIIpaBKa IPU MOMCKBAHE.

19.6. Jla ocmopBa MHCMEHO OTpPa3eHHTE B MECEYHOTO W3BJICUCHUE TPAH3AKIMH, TAKCH U KOMHUCHOHHU - B cpok oT 30 (TpuzaeceT) AHHM OT garara Ha
H3BJICUCHUETO. B cirydail We maHHWTE NPEeJOCTaBEeHH B MECEYHOTO H3BIICUCHHE HE OBJAT OCHOPEHHM B CPOK, C€ CUHTA, Y€ Te ca OJOOpeHH OT
Turyasips/Kaproabpixarensi. HemomydeHo MecedHO M3BICYECHHE HE CE CUMTA 3a OCHOBAHHE CPOKOBETE 3a OCIOpBaHe 1a ObIaT yIBIDKEHH, KOraTo
banxkara HsiMa BHHA 3a TOBa.

19.7. BankaTa pasriexia MOJYYEHUTE Bb3PaKEHHS IO P U CPOK CHITACHO NPEABUJICHOTO B 3aKOHA M ChOOPAa3HO CHOTBETHATA IPOLENYpa,
ompeJieieHa OT KapToBaTa OpraHu3auysi. B cirydaid, ye OCIOpPBaHETO € OTXBBPJICHO OT KapToBara opraHusauus, Turtyaspsr/KaproabpikareasT
3aIIalla BCHUKH Pa3Xou 110 IPOLelypaTa 3a OCHOpBaHe.

19.8. Jla moucka n3gaBaHEeTO HA AOMBIHUTENHA/M OAHKOBA/M KPEANTHA/U KapTa/u, KbM CHIIIECTBYBaIlla aKTHBHA TaKkaBa, Korato ¢ TUTyJIsp Ha CMeTKaTa.

19.9. Jla moTBBpKAaBa BCAKO IUIANIAHE HA BUPTYATHH/MHTCPHET TCPMUHAIIHUA YCTPOUCTBA C €JHOKpATHA MapoJa, moyydeHa upe3 SMS Ha mMoOuieH
HOMep* mpeocTaBeH OT THTYISAPS, B CITy4ail Ye BUPTYIHHUAT ThPTrOBEIl HU3MCKBA TAKOBA IIOTBBPIKICHHE.

* Axo Banxama ne pasznonaza ¢ akmyaien Moounen Homep, Ha koumo oa oocmags SMS ¢ eonokpamuu TUHAMUYHE NApOU U CMAmMUYHa nApoLd 3d
HOMBBPIHCOABAHE HA NIAUWJAHUS. KoM BUPIIYATIHU MbP2O8YU, MPAHIAKYUANA € 8bIMONCHO 0d ObOe OMXEbPIIEHA.

YCJ0BUA 3A ITIOJI3BAHE HA KPEJJUTHA KAPTA C KPEAUTEH JIUMUT

20. I[TppBOHAYATHHAT KPEIUTEH JUMHT ce onpenersi oT bankara u e mocoyeH B KOHKPETHHS JOToBOp 1O Wi. 7. CPOKBT 3a yCBOSIBaHE HA KPEIUTHUS
JIUMUT € 10 U3THYaHE CPOKa Ha BAIWAHOCT HA KapTara.
20.1. IIpu Bcsiko M3THYAHE HA CPOKA HA BAJMAHOCT Ha KapTaTa, B ClIydall 4ye KbM JlaTaTa Ha M3THYaHE ca HAJMIE CIICIHHUTE YCIOBUS:

a/ TUTynapsAT HAMa 33ABJDKCHUS B NMPOCPOYHE, KAKTO M TOM M KapTOXBPKATEIST/HTE, KOTaTo €/ca pa3iWdeH/4HH OT HEro JuIile/a He e/ca
JIOTyCHAJI/W IPYTH HAPYIICHUs Ha 33BJDKCHUS 110 TO3U jJ0oroBop, O6muTte yeiaosus Ha BAHKATA 3a u3naBaHe U MOJI3BaHE HA KPSTUTHA KapTH WA
Oo6mure ycnosus Ha BAHKATA 3a miatexHu yCyry, IpeoCcTaBsiHe OT ,,iHBecTOaHk™ AJl Ha YOpUAMYCCKH JIUIA, CAHOTMYHH THPTOBIH U (PHU3HUCCKH
nmna mo cmuchia Ha 3ITYIIC,

0/ bankaTa He € yCTaHOBUIIA BJIOLIABAHE HA KPEAUTOCIIOCOOHOCTTA MY;

B/ Kpenuronomyyarenst wim bankara He ca yrpaXHWIX PaBOTO CH HAa OTKa3 OT PEBOJBHPAHE Ha KPEAWTHHS JIMMHUT W/WIX OT Mpen3gaBaHe Ha
KpeIMTHA KapTa 0 pesia U MPHU YCIOBUATA, peaBuaeHn B OOmuUTe yCIoBys,

KapTara ce IoIHOBsIBa (Ipen3aBa) ciykeOHo oT baHkaTa 1 cpokoBeTe 3a yCBOsIBaHE U TIoracsiBaHe Ha KPEAUTHUS JIMMUT Ce TIOTHOBSIBAT (PEBOJIBUPAT)
aBTOMATHYHO, T.€. 0e3 He0OXOIUMOCT OT HCKaHe OT cTpaHa Ha TuTymsaps u 6e3 MOANMMCBaHE HA JOMBIHUTEIHO CIIOpa3yMeHHe MEXKIY CTPaHUTEe, KaTo
Taka IMOJJHOBEHHST CPOK 32 YCBOSIBAaHE Ha KPEIMTHUS JIMMHUT € J0 M3THYaHe CPOKa Ha BAJIMJHOCT HA TOJHOBEHATa KapTa, a IOJHOBEHHUST KpaeH CPOK
Ha TIOTacsiBaHe Ha IBJITa, POPMHUPAH MO KPETUTHUS JIMMHT € 0 IBa Mecella, CYNTAHO OT JaTaTa Ha M3THYaHe Ha CPOKa 3a IIOTHOBEHHS CPOK 32 YCBOSIBAHE.
20.2. Obe3nevyeHneTo, NPEIOCTaBeHO 32 MbPBOHAYAIHMS CPOK HA BAIMIHOCT HA KapTaTra, OCTaBa B CHila M o0e3neyaBa KPEAUTHUS JIMMUT TIPH BCSKO
CJIeBANIO PEBOJIBUPAHE (ITOTHOBSBAHE), OCBEH aKO B KOHKPETHUS TOTOBOP TIO WI. 7 € YTOBOPEHO M3PHYHO APYTO. AKO 3a HOBHSI CPOK Ha BAIUIHOCT €
HEOOXOJMMO J1a ce MPENOCTaBH M HOBO OOe3IeueHHe, TO CHIIOTO TpsOBa na ObIe y4dpeneHO Mpead M Haii-KbCHO B JICHS Ha TMOJydaBaHe Ha
[IOJJTHOBEHATa KapTa, OCBEH aKO JPYro He € yTOBOPEHO B KOHKPETHUS JIOTOBOP 110 4il. 7.

20.3. B cimywaii ye OaHKOBaTa KapTa € MpeW3IaJcHa TNpend H3THYaHe Ha TEKYIIMs CPOK Ha BAIUAHOCT TOPAAd TEXHUYECKH Ie(eKT,
yBpeX/aHe/yHHII0XKAaBaHe Ha IUIACTHKaTa, 3aryba, Kpaxda Win 1Ip., CPOKBT 3a YCBOSIBAaHE Ha KPEJUTHHS JIMMHT, CHOTBETHO CPOKBT Ha JIOTOBOpA 3a
KpEeIUT He ce MPOMEHAT ChOOpa3HO HOBaTa BAIMIHOCT Ha KapTaTa, HO IPH M3THYAaHE HA CPOKA 3a YCBOSBAaHE HA KPEIUTHUS JIHMHUT, B CIy4ail ye ca
HAIIMIIE YCIIOBHsATA 3a peBonBUpaHe 1o T.20.1., ChIIUAT ce MOAHOBsABA (PEBOJIBUPA) aBTOMATHYHO 32 CPOK J0 M3THYAHE CPOKA HA BAIUAHOCT HA Taka
npeusgaacHara KapTa, KaTo nocJi€IBalliiTE aBTOMaTHYHU ITOJHOBABaHUA CE€ U3BBPIIBAT 10 06LLII/I${ pea.

21. Bankara onpenelns KpeIuTHUS JUMHAT 32 TUTYJAsIpsA Ha cMeTKaTa B 3aBUCHMOCT OT BHJIa Ha KapTaTa M OIleHKa Ha KPEAUTOCIOCOOHOCTTa My, Oe3
Jla € HeoOXO0MMO Ja IT0COYBa OCHOBAHUS 3a TOBa. B pamkuTe Ha paspemeHus My oT bankaTta kpeauteH TuMUT, TUTYIAPAT ompenens pasmepa Ha
KPEIUTHUS/Te JUMHUT/H TIO BCSKA €IHA OT IOMBJIHHUTENHUTE KapTH. KapToabp:KaTeasT HAMa MpaBO Ja MPEBHIIABA TEKYIIUS KPEIUTEH JIMMUT.
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Cwmetkara Ha TuTyasapst Moxxe qa 6b/€ 3aJbKEHa U HAJl IPEOCTaBEHHs IUMUT, TIPH U3BBPIIBAaHE HA orepaluy odaiiH 1 3a cbOupaHe Ha IbIDKUMHI
Ha BankaTa Takcu n komucnonu. Ilpu npeBuIIaBaHe Ha KPEIUTHHS JIUMAT, CyMaTa Ha 3aIbJDKEHHETO, HaJXBBPIIIIA JTUMHTA, CE OCIETOBOASABA KAaTO
oBbpapadT (3aaBIDKEHNE) B IPOCPOUHE U CE OJIMXBSBA C JINXBA, B pasMep cbhrinacHo Tapudara Ha BaHkaTa, KOSTO ce 0CUYeTOBO/IABA KaTo IPOCpoYeHa
nmxBa. baHkara cuuTa HaJBHITaBaHETO HA ONPEEICHHs KPeIUTeH JIMMUT 32 Hepa3pemeH OBbpapadr.

21.1. Bankara MOXe Jia TPOMEHsI pa3Mepa Ha pa3pelleHns] KpeJUTeH JIMMUT B 3aBHCHMOCT OT KpeAnTHaTa ucTopus Ha THTyasps, 3a KoeTo He €
HE0OXOIMMO J1a ce MOJNUCBA JOMBIHUTEIHO CIIOpa3yMeHHe MEXIy CTpaHUTe!

21.1.1. bankara IEpUOANYHO OLEHSABA KPEJUTOCIIOCOOHOCTTAa Ha THTYIsIpa M MOXKe €XHOCTPAHHO Jla YBEINYH I J]a HaMaJlk pa3Mepa Ha KPeIUTHHS
My JIMMHT, CYUTAHO OT JjaTaTa Ha PeIIeHUETO i, kaTto yBegomsBa TUTyasAps 3a U3BbpIICHAaTa IPOMSIHA UpE3 UHTEPHET-0aHKUpaHe, Telne(OH I M0 H-
Men mim cb¢ SMS, mm apyru KaHaIM 38 KOMYHHKaNWs, a IPOMSHATA Ce 0Tpa3siBa M B MECEYHOTO N3BIICUCHHUE, KaTO CE TOCOYBAT M [ OTUIITHIS IIPOIIEHT
Ha pazxoaure (I'TIP) u o6Iara gbKuMa cyma.

21.1.2. B cpok oT 15 1HM OT IOy4aBaHETO Ha TOPHOTO yBEJOMIICHHE 32 YBEIMYCHHUE WIIM HAMAJIBAHE HA KPEAUTHUA JIUMHUT, TUTYIsAPAT UMa npaso,
0e3 1a IpoKH o0e3IIeTeHe WM HeYyCTOHKa, 1a H3pa3H CBOETO IMMCMEHO Hechriiacue (Bp3paxkeHue) npey bankara:

a/ [Ipu egHOCTpaHHO yBeNWYEHHE — HE € HEOOXOAUMO KIMEHTHT Ja 0COoYBa MPUYHMHA 32 HECHITIACHETO cd. B To3u cnydait Bankara HamassiBa
0o0paTHO JMMHUTA IO ITBPBOHAYAIHO JOTOBOPEHHUS IMMO-MAIBK pa3Mep Ha KpPEeJUTHHS JIMMHT, 3a KOETO yBeJOMsBa KJIMEHTa 1o pena Ha T. 21.1.1.
INoganeHoTO BB3paskeHUE HE TOpak/a JEHCTBUE U CE CUMTa HETIPEASABEHO, aKO BBIIPEKH TTOaBAaHETO My KIMEHTHT € YCBOMII IIBIIHUS YBEIUYEH pazMep
WM TaKaBa 4acT OT JIMMHUTA, KOATO HaAXBBPIIS MPEAXOAHHS MPHIOKIM TI0-MallbK pa3Mep.

6/ IIpn eqHOCTpaHHO HaMaJeHHE — Clie[[Ba Bb3paKeHHETO Na ObJie MOTHBHpaHO. V3pazeHoTo Heckriacue He oOBbp3Ba bankara. B cpok no 7
/cemem/ paGoTHHM IHU OT moONyYaBaHe My, baHKaTa pasriiexkaa Bb3paKEeHHETO H B3eMa PeleHHe [0 Hero, KaTo:

(i) mpu mperieHka 1a BH30GHOBH IO-TOJIEMHUS pasMep Ha JMMHUTa, BaHKkaTa ro Bh30OHOBSBA BEAHAra Ciy)xeOHO, 32 KOCTO MH(OpPMHpA
KJIMEHTA 10 ChOTBETHUS HA4YWH, ChriiacHo T. 21.1.1;

(if) mpu mpeneHKa 3a OTXBBPIISHE HA BB3paXKeHUEeTO baHkarta He Bb306GHOBsIBA HAMAJICHHUS pa3Mep Ha KPEAUTHHS JIMMUT, HHPOpMHUpa KINCHTA
3a PELIEHUETO CH IO ChOTBETHUS HAa4yMH, cbIylacHO T. 21.1.1. B To3u cirywaif, TuTynapsar uMa npaBo Ja IpekpaTH JOroBopa Io pena Ha T. 25.1. oT
Hacrosute O0mu ycnoBusl.

21.1.3. Cunra ce, ye TUTYJSpsIT € N3pa3wil CBOETO CHIVIACHE C IPOMSHATA HA KPEIUTHHS JHMHT, B CIydaid 4e He Bb3pa3u IHCMEHO B IIOCOYECHUs 15
JTHEBEH CPOK, a B CIIydail Ha yBEIWYEHHWE — U aKO MpeId M3TUYAHETO Ha TO3H CPOK € YCBOMI LENUS pa3Mep Ha YBEIMYEHHs JUMHT WIH YacT OT
YBEJIMYEHHs! JINMUT, IT0-TOJSIMA OT ITbPBOHAYAIHUS JIUMHT .

21.2. Pa3MepbT Ha MaKCUMAJIHUTE JIMMHTH 32 TPAH3aKIMHU 3a BCEKU BHJ KapTa ce olpesess, chriiacHo aeiictBamara Tapuda na Bankara u npoaykra,
[P YCJIOBHATA HA KOMTO ce M3/1aBa KapTaTa/ure.

21.3. 3a noy3BaHe Ha Kaprara, THTYJISIPAT € JUIHKEH Ja 3aIuiania Ha bankaTa, Takcl 1 KOMHCHOHM ChIVIacHO JeiicrBamara Tapuda vy npoxykra,
IIPU yCJIOBUSITA HAa KOMTO Ce M37aBa KapTara, KaTo KOTaTo YCIOBHSATA CE pa3lHdaBaT, IPUOPUTET UMAT YCIOBHATA Ha KOHKPETHUS MPOIYKT, KAaKTO U
JIMXBA BBPXY W3MOJI3BAHMSI KPEJUTEH JIMMUT, CHIJIACHO YCIIOBHSTA Ha CKIIIOUeHMs1 ¢ BaHKaTa ChOTBETEH JOrOBOp 3a M3JaBaHe Ha IEPCOHAIHA WU
KOpIOpaTUBHA KPEJUTHA KapTa MO WI. 7 oT HacTosmuTe O0mu ycIoBHs.

21.4. IbKUMATE TNXBH, HEYCTOWKM, TAKCH 1 KOMHCHOHH C€ YABPKaT CIy>KeOHO OT KpeIUTHHS JIMMHUT, KaTo ¢ 00IIaTa MM CyMa CBHINUST ce HaMallsiBa,
3a koeTo THTYJISIPAT ce chIrilacsiBa ¢ MOJIHMCBAHETO Ha JAOTOBOP MO Wi. 7. B ciydaii, ue € oCcTUTrHAT pa3sMephbT Ha Pa3pelIeHUsT KPEIUTEH JIUMHUT KbM
JaraTa Ha Tajfexa, Ib/DKIMaTa JIMXBa ce MPEeXBHPI B IpocpodeHa nuxBa. C MmodydaBaHe HA MECEYHOTO M3BIedeHHe, TUTYJIAPAT ce 3aabiDKaBa J1a
noracu MMII, koeto npencraBisiBa coopa OT cyMuTe - 5 % OT HaTpyHaHHUTE 3abJDKSHUS peJoBeH AT, Inoc 100 % oT HauKMCIeHNTe TaKCH 32 MECEYHO
oOcmyxBaHe Ha KapTaTa. JJOIBIHUTENHO Clie/[Ba a ce moracsT B mhiieH pasmep U 100 % ot apmknmute muxsu, 100 % oT mpocpodyeHHUTe JMXBH U
TJIaBHHIA /B JIEBa, €BPO WIIU II.0JapH/

21.5. Bankara npenocTaBst KPeIUTEeH JIMMUT 110 KPEAUTHATa KapTa ¢ TPaTHCEH IepUoJ Ha Moj3BaHe Ha cymu, kato Turyaspsat/Kaproxbpixkarensit
MMa MpaBO Ha rpaTuceH mepuoj (0e3NMMXBeH IMepHoJ 3a MON3BaHe), CHITIACHO CKIIIOUEHHMS OT Hero moroBop ¢ Bankara. B To3m mepmox Bcmukm
MOCTBIUICHHS [0 KapTOBaTa CMETKa Ce M3I0JI3BaT 3a [ToracsiBaHe Ha U3MoJ3BaHus oT KapToabpikaTesist KpeMTEH JIMMHT, KaTo ¢ pa3Mepa Ha moraceHara
4acT ce PeBOJBHpa KPEAWTHHS JHMHUT. B ciydail, e 0 m3TW9YaHe HA TPATHCHHS MEPHOJ] HE € MOTaceHO M3IPUIO 3aABbJDKEHHETO, CIel Ta3H Jata,
HEeM3bIDKEHATa 4acT OT KPEHTa Ce OJINXBSIBA C JIMXBEH MPOLEHT 33 PEIOBEH JBJIT, ONpeeieH B ChOTBETHHUS JJOrOBOP IO WL 7.

MNOTACABAHE HA 3AQBJIKEHUS IO KPEJIUTHA KAPTA

22. IloracuTerneH IJIaH Ha 3aJbDKEHUS 110 KPEJUTHA KapTa ¢ TPAaTHCEH MepHO:

22.1.TuTysIpAT € JUIBKEH NpH MOJI3BaHE HAa KPEIUTEH JIMMHT 10 KPEAUTHA KapTa ¢ I'PAaTUCEH NEpUoJ, €KeMECeYyHO, B PAMKUTE Ha ChOTBETHMSA
MIOTaCHUTEJIEH NepHo]] Ha Mecela, IPEeIBUICH B CKJIIOUSHHUS C HErO JOTOBOP, CIIS/BAII TPATHCHUS TIEPUOJ, [a IOTacsiBa U3ILUIO WM Ype3 MHHHUMAIHO
MeceuHo mamane (MMII) 3agbnkeHnsATa BEB BPB3Ka C H3IIOI3BAHETO HAa KPEAUTHATA/UTE KapTa/u.
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22.2. TUTYJAsIPAT € JUrbXeH a noracy usnsuio MMII, koero npencrasisasa 5 (1et) % OT pa3mepa Ha 00LIOTO 3a/IbJDKEHHE PELOBEH BT, IIOCOYEHO B
M3BJICUCHUETO M BKJIIOYBA 00IaTa CyMa Ha TeTJICHHATA, IuramanusTa mioc 100 % ot MecedHara Takca 3a 00CIy)KBaHe Ha KapTaTa, U Clie/(Ba Ja IToracu
U Ipl1aTa CyMa Ha Ha4MCIICHUTE JIMXBU 3a MPEIXOJEH MEPHOJ U IIbIHATA CyMa, KOATO € perHCTpHpaHa B Mpocpodre (MpH HaIudKe Ha TakaBa), KaTo
MUHMMAJIHaTa CyMa Ha OTallleHUeTO HE MOKe Jia € MOo-Mayiko oT 10 equHUIM BBB BaldyTaTa Ha KApTOBaTa CMETKA.

22.3. Bankara uma npaBo €HOCTPAaHHO Jja IPOMEHS pa3Mepa Ha MUHMMAJIHO MECEYHO ILIallaHe, 3a KOeTO MMCMEHO yBenoMsaBa Turyasaps, 60 nau
MIpe/iU BIM3aHE B CHJIA HAa IIPOMSIHATA.

22.4. Tlpu reIIHO TIOTacsIBaHe Ha 3a{bJDKEHUETO B PAMKHUTE Ha TPATHCHUS IIEPHOJ Ha II0JI3BaHEe HAa CYMH OT KPEIUTHHS JIMMHT, BaHkaTa He HauHCIIsIBa
JIMXBA 32 PENOBEH JbIIT.

22.5. Tlpu noracsBaHe Ha 3aJbJDKCHHETO/Ta MO KpexuTHa/n kKapTtu upe3 MMII, BppXy ocTaHanmara 4acT OT oOLIO JBJDKMMATa /M3I0JI3BaHA 9acT OT
KPEIUTHUS TMMHT/ CyMa ChITIACHO M3BJIeUeHHeTo, BaHkaTa HauncaBa IMXBa 3a PEIOBEH ABIT ChITIACHO CHOTBETHHUS JOTOBOP MO UIL. 7.

22.6. B ciyuait, ue 1o narata Ha majexa, cbrinacHo T. 22.1., TUTYIsIpAT He moracu B IbJEH pa3Mep MHHHUMAJIHOTO MECEYHO IUIAIaHe, ChIJIACHO
W3BJICUCHUETO, CJIE/ Ta3U JlaTa BbpXy HeloraceHara cyma Toil 1ebkn Ha BankaTa, ocBeH JIMxBaTa 3a peZloBeH BT U JIMXBa 3a 3a0aBa.

22.7. TUTynsIp C pETUCTPUPAHH 3aIbJDKCHHS B IPOCPOYHNE, HIMA ITPABO /A MOJI3Ba IPaTHCEH NepUo. B To3u citydaii, BCHUKH IOC/IEIBAIIN TPAH3AKIMI
ce OJINXBSBAT CHIVIACHO JIMXBEHUS IIPOLIEHT 3a PEAOBEH ABJIT, OIUCAH B JJIOrOBOpa IO 4. 7.

22.8. O6¢croAaTencTBOTO, ye TUTYJIAPAT HE € MOMYyYHI U3BJICUCHHE, HE TO OCBOOOXKIaBa OT 33/IbJDKCHUE 3a 3aIUIalllaHe Ha JIBbDKMMUTE BbB BPb3Ka C
MOJI3BaHETO Ha KapTaTa CyMH.

22.9. KpalfHusT CpoK 3a ITBJIHO TIOracsiBaHe Ha W3IIOJN3BAHUS KPEOWTECH JIMMUT € He MO-KbCHO OT JIBa Mecella OT JaTara Ha M3THYaHe Ha CpPoKa 3a
YCBOSIBaHE Ha KPEIUTa, ChIIACHO ITOTACUTETHUTE CPOKOBE U CIETOBOJHOTO OTPa3siBaHE HAa M3BBPIICHUTE TPAH3AKIIUH:

22.9.1. 3a 3agBIDKEHHUs, OCYETOBO/ICHH 10 KpPaiHUS CPOK Ha NEHCTBUE HAa KPEAUTHUS JIMMHUT IO KPeAUTHATA KapTa, CPOKBT 3a roracsiaHe € 10 30 —To
YHCIIO0 Ha MECEIa, IOCOYEH B U3BICUCHHUETO.

22.9.2. 3a 3a1bIDKEHUSI, OCUSTOBOJICHY NPe3 MIbPBHS MECEI] CIIe/l M3THYaHe CPOKa Ha ISHCTBUE Ha KPEAUTHUS JIMMUT, CPOKBT 3a noracssate e 10 30-To
YHCIIO Ha MECEIa IIOCOYEH B U3BICUEHUETO.

22.9.3. 3a BCHYKHM 3aJIbJDKCHHUS, OCYCTOBOJICHH IIPE3 BTOPHS MECEIl Clie]] M3THYaHEe CPOKa Ha JICHCTBHE HA KPSAUTHHS JIMMHUT, CPOKBT 3a MOTacsBaHEe €
He3a0aBHO IPH BB3HUKBAHE Ha 3aIbDKCHHETO.

CPOK HA BAJIMAHOCT. IPEKPATABAHE. IPEACPOYHA U3UCKYEMOCT

23. Cpoxose Ha feiicTBue Ha JloroBopa:

23.1. JloroBop®T 3a M3/1aBaHe Ha IIEPCOHATHA WIIM KOPIIOPAaTHBHA KPEIUTHA KapTa BIM3a B CHJIa OT JaTaTa Ha MOAMUCBAHETO MY.

23.2. CpokbT Ha [IeiicTBHE HAa JOTOBOP 3a M3MaBaHe Ha KpenutHa kapara Ha OJI u FOJI, aBropusupana Ha 6a3a COOCTBEHHU cpeicTBa U Oe3 MoI3BaHe Ha
KPEIMTEH JIMMUT 110 KpeJMTHATA KapTa, € J[Ba Mecella Clle/l M3THYaHe CPOKa Ha BAJMIHOCT Ha KapTaTa.

23.3. CpoK®bT Ha JieiicTBHe Ha IOTOBOPHUTE O Wi. 7 OT HacTosuTe OOIIHN yCIoBHUs € JiBa Mecela el H3TUYaHe Ha CPOKa Ha BAIMIHOCT Ha KpeauTHATa
KapTa.

23.4. JloroBop®T 1o 4. 7 Moxe Ja Obje MPeACPOYHO MPeKpaTeH NpeIy U3THYaHe BaJIUAHOCTTA Ha KapTaTa, B CIIy4anuTe, IPEIBUICHH B HETO.

24. BanuaHOoCTTa Ha KapTara € JI0 ITOCIeAHNS KaJeHAapeH AeH Ha Mecella U ToJJUHaTa, OTIIeYaTaH! BbPXY JMIeBaTa CTPaHa Ha KapTaTa.

24.1. BankaTa NO/IHOBsIBa KapTaTa (M3/1aBa HOBA ITACTHKA C HOB CPOK Ha BAIMHOCT Ha KapTara), MHOTOKPaTHO M aBTOMaTHYHO, HE MO-KbCHO OT 10
(meceT) IHU MIpeny U3TUYAHE HA TEKYIIHMS CPOK Ha BaJIMIHOCT. 3a BCSIKA MOJHOBEHA KapTa Ce MpUIIaraT ChOTBETHO Te3u OO yCIoBUS.

24.2. Tlpn m3nanena ot baHkaTa KpeauTHa KapTa ¢ TOJN3BaHE HA KPEAWUTEH JIMMUT, YTOBOPEH C JOTOBOP IO Wi. 7 OT Hacrosimure OOmu ycnoBus, B
ciydaute U npu ycnoBusaTta no wi. 20.1. — npu nopHoBsBaHeTo BaHkata peBoNBHpa KPEAWTHUS JIMMHUT 32 HOB CPOK, ChOOpa3eH C HOBHUsS CPOK Ha
BAJTUTHOCT.

24.3. bankara ¥Ma TpaBo II0 CBOsI IpelieHKa, O0e3 na TpsOBa a ce MOTHBHUpA, J1a He NMOJHOBH KpeIUTHATa KapTa, PECIl. 1a He PEeBOJIBUpPA KPEAUTHHS
JUMUT TI0 KapTaTa, 3a KOeTo yBenoMsaBa TUTysps mo pena Ha 4. 25.2.2.

24.4. B cnyqait, ue TuTyaspsT He enae 1a ObJIe H3MaieHa HOBAa 0AaHKOBA KapTa WM He KeJlae M3/1aBaHeTo Ha KapTa Ha KoHKpeTeH Kaproabpikarel,
TO¥ ¢ uIkKeH fa yBeqomu bankara He no-kbcHO oT 30 (TpuaeceT) JHU MPeIu U3THUAHE Ha CpOKa Ha U3Ja/ieHaTa OaHKOBa KapTa.

25. JloroBopbT 3a M3JaBaHe HA KPeJUTHA KapTa ce MpeKpaTABa:

25.1. C nucmeno mpeaussecTre oT THTYJISIPS 32 OTKa3 OT MOJHOBSBAHE HA JICWCTBUETO HA JOrOBOpa WIIM MpeU3/iaBaHe Ha Kaprara, nogaaeHo 30
(TprpmeceT) ITHM IIpeAN U3THYAHE CPOKA HA BAJMIHOCT Ha Kaprarta. [Ipum mpencpodHo mpekpatsiBaHe Ha JJOTOBOpa 3a MOJI3BaHE Ha KpEIUTHA KapTa OT
cTpana Ha TuTyaaps ¢ noxaBaHe Ha 30 (TpuaeceT) THEBHO MUCMEHO Mpenu3BecTue, THTYJASPAT MMa aHTXUMEHT Ja BbpHe Ha BaHkaTta BcHYKH
KapTH, 3aJCHH 110 HETOBO MCKaHe, TPH Io/laBaHe Ha MoJdara.

25.2. Enroctpanso ot bankara:

Csrimaced ¢bpM ¢ O0IMTE yCIOBUS U MOIYYUX MOANHUCAH OT ,,IHBecTOaHK* AJl eK3eMIUIIP OT TAX Ha .............. 202....T.
KapToabpmaTe/ THTYIIAP ..ottt (noonuc)

TTOAMHMCBHT € TOMOMKEH TIPEIT MEH: ... .euenentnenenen et ettt e e et et e e e e e e e e e ettt et e e e e e e e enenn e (npedcmasumen na
wHueecmoanx® AJl)

Codust 1404, 6y.1. “buarapus” Ne 85, tel.: + 359 2 700 12 555; fax: +359 2 854 81 97; e-mail: card@ibank.bg


http://iww.ibank.bg/

®
1bank

Burazu go me6

25.2.1 no Bcsiko Bpeme, npu HapymaBase ot Tutyasipst Ha Te3u OOIIH yCI0BHs, JOrOBOpa MO Wi. 7 OT CBILUTE, KAKTO U B ciaydaid, ue Turyaspsr He
npueMe U3BbpIIeHH oT BankaTa npomenu B HactosmuTe Q6w ycnosus. B te3u cinyuan Bankara ysenomssa Turyasips u Onokupa xapraTta.
25.2.2. mpu otka3 mo wi. 24.3. ot cTtpaHa Ha BankaTa 3a MoIHOBsIBaHe Ha KpeIuTHa KapTa (Pecil. peBoJBHPaHe Ha KPEAUTHA KapTa C MOJI3BaHe Ha
KPEIUTCH JINMHT, YTOBOPEH C JIOTOBOP I10 WiI. 7) - C MPeau3BecThe, MoMydeHO oT TUTYJIsIps TIPEAN WM Hall-KbCHO €AHOBPEMEHHO C M3THYaHE CPOKa
Ha BaJIMJHOCT Ha M3/1a/IeHaTa/II0{HOBeHATa KpequTHA KapTa. Bankara yBenomsasa TuTyasipst 3a oTkasa cH 4pe3 IpeIu3BeCcTHe, H3TOTBEHO Ha XapTHEH
HOCHTEI, U3MPATEHO Ha NMOCIeAHH ocoueH oT TuTysipa agpec 3a KOPECHOHICHIIMS UM Upe3 ChOOIIEHNE 10 eNeKTPOHHATA My TIOIIa, MM TEKCTOBO
cpoOmmenne 10 TeneoHHHS HOMEp 3a BpB3Ka, MOCIETHO MOCOYeH OT THTYMsIps Win 4pe3 Ipyrd KaHaliW 3a KOMyHHKanus. B To3m ciydwait
U3/laIeHaTa/TI0JTHOBEHATA KapTa € BaJIMJHA JI0 CPOKA Ha BAIUIHOCT, OTIICUaTaHH BbPXY JMIIEeBaTa i cTpaHa, KOSATO JaTa € U KpaeH CPOK 3a yCBOSIBaHE
Ha IPEIOCTaBeHNUS KPEAUTEH JIMMUT, a KPAHHHUAT CPOK 32 ITBJIHO ITOTacsiBaHe Ha M3MIOI3BAHMS KPEIUTEH JIUMHT C€ ONPEAeIsl ChIIacHo Wi 22.9.

25.3. C npekpaTsaBaHe Ha JOTOBOpA 3a U3/laBaHE Ha NEPCOHAIHA WM KOPIIOPAaTHBHA KPEAUTHA KapTa Ha THUTY/IsIps, HE3aBUCUMO OT OCHOBAaHHETO, Ce
MIpeKpaTsBaT ¥ JOTOBOPUTE 32 BCHUKH M3/1aIeHU KbM CMETKaTa My JAONBIHUTEIHH KapTH.

26. IIpn npekpatsBaHe HA JOTOBOpPA 32 M3/aBaHEe HA MEPCOHAHA MIJIM KOPIIOPATHBHA KpeIUTHA KapTa, THTYIsAPAT Ha cMeTKara, KOsITO € CBbp3aHa C
KapTara, € JUTb)KeH JIa TIoracu BCHUYKH ABIKUMHU cyMHd KbM Bankara. [Ipu npexpatsiBaHe Ha JOroBOpa 3a W3AaBaHe Ha MEPCOHATHA MIIM KOPIIOpaTHBHA
KpeIHMTHA KapTa ¥ HAJIMYKE Ha IOJIOKHUTEIHO Calllo, 8 HIMEHHO BHECEHH COOCTBEHH CPEJICTBA, CyMara ce Bb3CTaHOBsBa Ha TuTyasps B 6poit Ha kaca
BBB ()MHAHCOB IIEHTHP HAa BaHKaTa 1M Mo MocovYeHa OT HEro CMETKa.

27. Tloetute aHraxxuMmeHTH oT baHkara 3a npegocTaBsHe HA CPEACTBA OT KPEIUTHUS JIMMUT ce IpeKpaTsBaT 1 baHkara Moxe a 005BH KpeauTa 3a
MIPEICPOYHO U3HCKYeM, ITPU HACTBIIBAaHE HA KOETO M J1a € OT CJICIIHUTE CHOUTHS:

27.1. HapymiaBaHe Ha KOETO M JIa € OT yCJIOBHUsITA 10 HacTosiumte OOGIIH yCIOBUS WM IO JOTOBOPA 10 WiI. 7.

27.2. TuTyaspsaT He pueMa HarpaBeHuTe oT bankaTa n3Menenus B HacTosure OO yCIOBHSI.

27.3. TIpu cMbpT Ha THTYJISAP - GU3HNYECKO JUIIE, KAKTO M IIPU MOCTABSIHETO MY IOJ] ITBJIHO WIIH OTPAHUYCHO 3alpelICHHUE.

27.4. Ilpu 00sBsIBaHE B HEIUIATEIKOCIIOCOOHOCT M OTKPHBaHE Ha IPOM3BOJICTBO 10 HECHCTOSATEITHOCT WJIHM IIPH JIMKBUAALM Ha THTYISIP - IOpHITYECKO
IIe.

27.5. Tlpu HerTamane B CPOK Ha Cymara B CiTydail Ha HaJBHIIIaBaHEe HA KPSAUTHUSI JIMMUT N0 KapTarta (o(uiaiiH TpaH3aKIHK W/UITH TIPH HaYUCIsIBAaHE Ha
JUBJDKMIMHE JINXBH, TAKCH ¥ KOMUCHOHH ) CyMaTa Ha IIPEBUIICHUETO, CE CYMTA 32 N3UCKyeMa OT Jarata Ha GOpMUpPAHETO W KaTo JINMHUT.

27.6. Tlpu nurica HAa BHOCKA 32 MHHMMAJIHO MeceyHo Tuiamane (MMII) ChIiiacHO MECEYHOTO H3BIICYEHHUE.

27.7. Ilpu 3noynotpeba ¢ npasoto mo wi. 20.3, kaTo 3110ynoTpeda e HaJKIE U IIPU YIpaXKHsABaHE OT CTpaHa Ha THUTYIsIpa Ha Taka MOCOYSHOTO MPaBO
noBeue ot 2 (ABa) MbTH, HE3aBUCHUMO JIAJIH CE MCKa MPen31aBaHe Ha M3/ajIeHa UM MOJHOBEHA KPEUTHA KapTa U IPUUYMHATA, KOSITO CE COYH B HCKAHETO
3a Ipen3/iaBaHe.

27.8. B ciryuaii Ha HEOCHOBATEIIHO OCHOpBaHE OT cTpaHa Ha THUTYJsApS 3a TpaH3aKUUH, TEHCTBUTEIHO U3BHPUICHH OT HETO WM OT OTOPH3HPAaHH OT
HETO JINIA.

27.9. B ropuure ciyuau, BankaTta Giiokipa U3MOA3BAHETO HA KPSIUTHATA/TE KapTa/u, a B ciydauTte 1o T.27.7. U 0TKa3Ba Mpen3aaBaHeTo M.

OBE3IIEYEHUSA

28. 3a obe3neuaBaHe Ha B3eMaHuATa Ha bankarta kpM Tutyasips, bankara nprema o6e3neueHusTa, TOCOYECHH B JOTOBOPA O Wi. 7 OT HACTOSIIUTE
OO0 yciaoBus.

CBIJIACHUA U TOTBBPKIAEHUS

29. C noammcBaHeTo Ha JOTOBOpPA 32 M3[aBaHe HA MEPCOHAIHA MM KOPIOpaTHBHAa OAaHKOBAa KpeauTHA KapTa, THTYISPAT HA CMETKaTa, CBbpP3aHa C
OankoBara kapra: J[aBa 0€3yCIIOBHOTO CH M HEOTMEHHUMO MNPEBAPUTEIIHO MHCMEHO ChIIacCHe 3a W3BBPIIBAHE Ha IUIAIIaHe OT BCHYKHTE MY CMETKH,
OTKpUTH B ,MHBecTOAHK* AJl, ciiyxxe6HO oT Bankara, o peaa Ha Hapen6a Ne 3 na BHbB 3a ycnoBusita u penia 3a OTKpHUBaHe Ha TUIATSKHUA CMETKH, 3a
M3IBIHEHUE HA TUIATE)KHM ONEpaIvyl M 3a M3IION3BAaHE Ha IUIATEeXKHH MHCTPYMEHTH, Bb3 OCHOBA Ha KoeTo BaHkaTa Moxe 1a chOnpa €IHOCTpPaHHO B
JIeHsl Ha IaJ1e)ka WK clIe]l Hero U3ucKyeMurte oT THTYJsipA cyMu 110 JOrOBOpa 3a U3/laBaHe Ha IIePCOHAJIHA WM KOPIIOpaTUBHA KPeIUTHA KapTa 10 4l
7 ot Hactosimure OOIMM yCIOBHA - TJIABHUIIA, JIMXBU, HEYCTOWKH, TaKCH, KOMHCHOHH, Pa3HOCKH /pa3xoiu/ W Apyrd, karo bankara mMa mpaBo ma
3a7bJDKaBa CIIy)KeOHO CMETKHTE My B HAIIMOHAJIHA M UY)KIECTPaHHA BaJyTa IPH Hesl, BKIIOYUTEIIHO, KOTaTo TOBa € He0OX0IMMO, Upe3 OTKYIyBaHe Ha
Ygy)KJecTpaHHaTa BalyTa, ChOTBETHO apOUTpaxk Mo Kypc "KymyBa/mponaBa" Ha ,,AnBecTéank* A/l 3a meHs Ha omepanuara. EBeHTyaHUTE KypcOBH
pa3nuky ca 3a cMerka Ha Turyasips. [Ipu ciryxeOHo cpOupaHe Ha B3eMaHMATA cH, BaHKaTa e IIbXKHA a ce yIOBIETBOPH ITBPBO OT CPEACTBATa Ha
TuTtynsipsi BbB BaJyTaTa Ha KpeIuTa.

Tasn kmay3a maBa mpaBo Ha BaHkaTa 1a paszBains 0e3 Ipeau3BecTHe WM NPEIBAPUTETHO yBETOMIICHHE CPOUHHTE Nero3uTH Ha TUTyasps, kato mpu
HaJIM4YKe Ha OCTaThK OT JIEMO3UTa, TOH ce MpeBexaa Mo Apyra HeroBa CMeTKa.
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30. C moamucaHeTo Ha Joroopa no wi. 7, THTYyJSpAT NOTBBpIKIaBa, Ye € 3alo3HaT ¢ npaBoTo Ha BaHkaTa na npexparu 06e3 mpenu3BecTHE
YCBOSIBAaHETO Ha HEM3IOJI3BAHNS KPEIUTEH JIMMHUT U J]a HAaIllpaBU JBJITra IPEACPOYHO U3UCKyeM, TpU HapyleHne Ha Te3u OOIH yCIIoBUs U Ha IOTOBOpa.
31. B ciyuaute, korato Bankara e cxiiroymia 10roBop ¢ paboTtonaren 3a 00ciykBaHe Ha paOOTHHUTE 3aIUIaTH Ha HETOBUTE CIIY)KHTEIH M UM € H3]aa
0aHKOBH KapTH IpH NpedepeHInaIHN YCIOBHS, CYMTAHO OT JlaTtaTa Ha IpeKpaTsaBaHe Ha TpyIoBo npaBooTHomeHHe Ha Turtyaspsi/Kaproabp:karens
¢ paboTozatens, pedepeHIHaTHUTE YCIOBHS OTIIaAaT aBTOMaTHIHO U Ce TpHUiIaraT CTaHIapTHUTE yciIoBHs HA BaHkaTa o 0aHKOBHTE KapTH.

32. 3a KpeAWTHM KapTH, M3JaACHH NPH HaIM4ue Ha Aemno3uT Ha TuTyasipsa B BaHkaTta, uiM BbB Bpb3Ka C NPEAOCTABEH OT HES UIIOTEYEH HIIM
noTpebutencku kpeauT Ha TuTyasipsi, Ipy IpeKparsiBaHe Ha ChOTBETHHS JIOTOBOP (32 ACMO3MT/3a KPEAUT) MOJI3BAHETO HA KPEAUTHATA KapTa, MOXKE
J1a IPOJIBJIKM CJIEH IoTacsiBaHe Ha IBJDKMMHUTE CYyMH U cilefl Tpeo(OpMsIHE Ha JOTOBOPHUTE OTHOLICHUS ¢ BaHkaTa.

33. C noamnucBaHeTo Ha JOroBOpa 3a u3zaBaHe Ha OaHkoBa kapTa — Mastercard wiu VISA, BankaTa 3a cBosi cMeTKa ocurypsisa Ha Kaproabsp:karens
3acTpaxoBka “lTlomorn npu mpTyBaHe B 4yxOnHa”, katro KapToabp:kaTenasaT e yBeoMeH oT BaHkaTa OTHOCHO IPeOCTaBSIHE HAa HETOBU JINUHH JaHHU
mo cmuchia Ha Permament Ne679/EC 3a 3amuta Ha JUYHM [JaHHHM, Ha 3aCTPaxoBaTels, KAaKTO M BCska Jpyra uHdopmarms, HeoOXoauma Ha
3acTpaxoBaTels BB BPb3Ka C U3IUIAIIAHE Ha 3aCTPax0oBaTENIHO 00E3IETCHHUE.

JUYHU JAHHU

34. Ha ocHoBanue Ha Pernament Ne679/EC 3a 3auura Ha IMYHH JaHHU U 3aKOHA 3a 3aLlUTA Ha JIMYHUTE TaHHH:

34.1. C moammcBaHeTo Ha JIOTOBOpA 3a HM3JaBaHe Ha IepPCOHAJHA WIM KOpIOpaTHBHa OaHKoBa KpeanTHa kapra Turyaspat/KaproxbpxkaTensit
MOTBBPXK/JaBa, Y€ JIMYHM JAHHHU, NMPEIOCTABEHH OT HETr0 WM OT APYrH aAMHHUCTPATOpH HA JWYHH JaHHU KbM ,JHBecTOaHk™ AJl, me ObmaT
00paboTBaHU Ha XapTHEH W/WIN TEXHHYECKH HOCHUTEIL.

34.2. C moamucBaHeTo Ha JIOrOBOpA 3a W3/IaBaHE Ha MEPCOHAHA WM KOPINOpaTHBHA OaHKoBa KpeauTHa kapta Turyaspat/Kaproabp:xkarensit e
MIPEBAPHUTEIHO 3aN03HAT ¢ Jlexaparyst 3a HOBEpUTETHOCT Ha ,,iHBecTOaHK A/l

34.3. C monnucBaHe Ha JIOTOBOpa 3a W3JaBaHe Ha NEPCOHAIHA MIIM KOpIIopaTUBHA OaHKOBa KpernutHa kapTa Turyasipsat/KaproabpkateasaT nasa
chriuacuero cu, baHkara qa M3MCKBa M MONydaBa OT BCEKH APYT aAMHHHCTPATOP HA JIMYHU JaHHH, BKIIOYHTENIHO, HO He camo oT Harmonamaus
ocuryputeineH nHetutyT U ciryxo6a [’ TPAO xsm MPPB, nrbopManyst OTHOCHO JIMYHM IaHHY, JeKJIapupaHy pel bankara, kato Jiuie KoeTo e Win
XKeJae a CTaHe CTpaHa Mo IPaBOOTHOIIEeHuUE ¢ ,,MIHBecTOaHK  AJl, IpH Wi MO MOBOJ] IIOJTy9aBaHe Ha KPEIUTEH JIMMUT 110 KPEeAUTHA KapTa, 10 ITBJIHOTO
U3IIBJIHEHUE Ha BCHYKU HETOBU 3abJDKEHUS KbM BaHkaTa.

OTTOBOPHOCTH

35. Bankarta He HOCH OTTOBOPHOCT 3a CICJIKH, CKIIIOUYEHH TIPH M3II0I3BaHe Ha KapTaTa.

36. Tutyasipsat/KapTogbp:kaTeJsiT € OTTOBOPEH 3a BCHYKY CBOU JICHCTBUS U 3abIDKEHHS, TPOM3THYAIIN OT U3II0JI3BAHETO Ha KapTaTa.

37. BankaTta He HOCH OTTOBOPHOCT 3a HEpa3peIICHH WIM HETOYHO M3IBJIHEHH ONEepaliy C KapTara, aKko Mpeld MOJydaBaHe Ha YBEJOMIICHHE B
HpeBU/ICHUTE CPOKOBE, T0OPOCHBECTHO € H3IIBJIHMIIA HApEXKIaHe 32 N3BbPIIBaHE Ha onepanus. KoraTo J0CTaBUMKbBT Ha IUIATE)KHHU YCIYTH Ha IIaTela
HE M3UCKBA 3abJI00YCHO yCTAaHOBSABAHE HA MICHTHYHOCTTA HAa KAPTOABPIKATENIs, INIATEL[bT HE IOHAcs 3ary0H, OCBEH KOTraTo € ACHCTBAI C Iel H3MaMa.
KoraTo nony4aressT WK JOCTABYMKBT Ha IUIATEKHH YCIYTH Ha MOJIydaTelis He ycree /1a IpreMe 3a/IbJI00YEHOTO YCTaHOBsIBaHE Ha MCHTHYHOCTTA Ha
KapTOABPIKATENS, TOW Bb3CTAaHOBSIBAa MYILECTBEHUTE BPE/IH, TPUYNHEHH Ha TOCTaBYMKA HA IUIATE)KHH YCIYTH Ha IUIaTewa.

38. TuTyasapsT moHacs BCHUYKM 3aryOM OT Hepa3pelleHH IUIATe)XKHH ONepaluu 10 MOMEHTa Ha yBeloMiieHHe Ha BaHkaTa, mpousTHyamy OT
U3II0JI3BaHETO Ha M3ryOeHa, OTKpaHaTa WM He3aKOHHO IPUCBOEHA KapTa, KOraTo He € YCIISsUI [ 3ala3y epCOHATN3UPAaHNTE 3alUTHH XapaKTePUCTHKH
Ha KapTata, Ho He noBeue oT 100 (cto) neBa. TUTYASAPAT TOHACS BCHUKH 3ary0H, HE3aBUCHMO OT pa3Mepa MM, B CITy4ail ue TH € MPUYHHII Ype3 H3Mama
WM BPEIUTE Ca HACTBHITIIM B PE3YNITAT HA HEM3ITBIHEHHE HA 33bJDKCHUATa My 1o wi. wi. 18.1., 18.2., 18.3., 18.4., 18.5. mopaan ymucsn uim rpyda
HEOPEXKHOCT.

38.1. YcTaHOBSABAHETO HA YMUCHII U rpyOa HEOPEKHOCT MOJKE Jla Ce OCBILIECTBH: Upe3 NPOyUYBaHe OT CTpaHa Ha BaHkaTta; B paMKUTEe Ha IPOU3BOACTBO
npex [TomupuTenHaTa KOMUCHS 32 IUIATEXHH CriopoBe KbM KoMucus 3a 3aimura Ha MOTpeOUTeNnTe; B ChJIeOHO NPOU3BOACTBO; NPH pa3cieaBaHe Ha
OpraHuTe Ha pefa WIM MEKIYHapOJIHHTE KapTOBH OpraHM3allid, INpeA KOMTO € 3aloyHalla Ipoleaypa II0 OCIIOPBAHO IUIAIIAHE.
Tutyaspar/KapToabp:kaTeJsiT 1aBa CBOETO ChIVIACHE Ja OKa3Ba ITBJIHO ChACHCTBHE 32 M3SCHSABAHE Ha IIPOBEPSBAHUTE OOCTOSATENCTRA.

38.2. B ciydaii Ha OCrIOpBaHe Ha TPaH3AKIHU CJIE/ H3THYAHE ABYCEMHYEH CPOK OT OTPA3SIBAHETO i B MECEYHOTO H3BJIeUeHNe Ha TUTYJIAPS, ce CUuTa,

4e TOH AeiicTBa B ycIoBUsTa Ha rpy0a HEOPEXKHOCT, OCBEH aKo JOKaXe, Ue 3a TO3H NepHOo] € OMII B HeBB3MOXKHOCT Jia yBeJoMH BaHkara.

39. B ciryuait, ue Bankara e yBenomena no pexa Ha wi. 16.4. nai. 18.5. ot Te3n O6mu ycnosust, Tutyasipar/Kaproabp:kaTeasaT 0oTroBaps 3a BpeauTe,
HACTBIIWIIM B PE3yJTaT Ha TPAH3aKIHMU C KapTaTa, M3BBPIICHH CJIE YBEIOMIICHHETO, OCBEH NPH YMHCHI WIH Ipyda HEOPEKHOCT OT CTpaHa Ha
Turyaspsa/Kaproabpaxaress.

40. bankara He HOCH OTTOBOPHOCT, aKO ONEPAIHs C KapTaTa € 0TKa3aHa ITopaJi TeXHUIECKN MM KOMYHHUKAIIHOHHH MPUYMHU B CHCTEMHTE HA JIPYTH
OIepaTopy Ha KapTOBH Pa3IlIallaHus, OaHKU WM APYTH JIUIA, YYaCTBAIH B IUIATEXKHUS TIPOLEC.
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41. CTpaHPITe HE OTTOBAPAT 32 HEU3ITBJIHEHUE Ha 3aABJDKEHUATA CH 110 10I0OBOpPA 3a U3JaBaHE Ha 0aHKOBa KapTa, HaCTBHIINJIO BCJIEACTBUE HA U3BBHPEIHU
TEXHUYECCKU IMPUYINHU, KaTO CPUB Ha I/IH(bOpMaL[I/IOHHI/I CHUCTEMHU, IMPEKbCBAHEC Ha KOMYHHUKAIIMOHHHU JIMHWUH, CIUPAHC Ha CJIICKTPUYCCKO 3aXpaHBaHEC U
Ap., KaKTO U IPU U3BBbHPEAHU 00CTOSATEICTBA KATO CTUXUHHU MpUpOAHA GCHCTBI/ISI, O6H.IOH3L[I/IOH3.HHI/I CTa4KH, TEXHUYCCKHU IMOBPEIN, KOUTO Ca U3BBH
TCXHHSI KOHTPOJT,

42. Bankara He HOCH OTTOBOPHOCT 3a HeroiydeH ot Kaproabpxkarenss SMS cbe cekpeTeH KoJ (qMHAMIYHA [apoJia) 3a MOTBBPIKIEHHE /HE00X0aUM
3a TOJI3BaHEe Ha yciyrata ,,3D kaproBa 3amuta™ mMpu HEBB3MOXKHOCT 3a JIOCTABIHE HAa HM3BECTHATA OT CHOTBETHHTE JOCTABYMIIM HAa MOOWIHU
KOMYHHKAITUH;

43. bankaTa He HOCH OTTOBOPHOCT 32 MOTPEIIHO mojaicH oT Kaprombpxkarens HoMep Ha MOOWICH TeJie()OH BbB BPB3Ka C M3IMOJI3BaHE HA yclyrara
,.3D kapToBa 3ammura‘“.

MNPOLEAYPH IO “OCIIOPEHU IIJIAINAHUA” U PABPEIIIABAHE HA CIIOPOBE

42. Turyaspsat/KapToxbpxaTeasiT MOXKe J1a 0/1a/ie kaba BbB Bpb3Ka C H3aBAHETO U H3MOI3BAHETO HAa OaHKOBA KapTa BbB BCEKH (PMHAHCOB LIEHTBD
Ha Bankata. B cpok 1o 15 pa6othu qun Bankarta oTroBaps MUCMEHO, 10 Telae)OH MK APYT HOAXO/SI HAUHUH WITH IO YBEJOMSIBa 3a CPOKa, B KOKHTO
e MOJy4YH OTTOBOp, B CIydaWTe, KOraTo € HeoOXomuMo chOMpaHeTo Ha mHQopMaims oT ApyrH OaHKW, KapTOBH ONEPaTOpH, APYTH TPETH JIHIA,
3aM0YHAJI0 HAKa3aTeJHO MPOU3BOICTBO MO PasriIexIaHus coydail MM € HHHULIUHPaHa Mponeaypa 1no “OcrnopeHo IanaHe” Ha ChOTBETHATa KapToBa
oprannzanus. Turyasapst/KaproabpKkaTeasiT He MOXe Jla IPaBU Bb3Pa)KeHHsI, OCHOBAHN Ha OTHOLICHHATA My C TPETH Jinna. [1o u3KioueHne, Korato
Bankara He MOXke 1a ce mpou3Hece B IOCOUCHHUS CPOK IO HE3aBHCEIIH OT Hes NMPUYMHH, TS m3npama Ha Tutyasps/KaproabpaaTensi 0TToBOp, B
KOWTO M3/1ara IpHYMHHTE 3a 3a0aBara, KaKTO U CPOKa, B KoWTo KapToabpikaTeasiT mie moxydu oTroBop 1o xajnbara. BB BCHUKH cIydan CpPOKBT 3a
HOJTy4aBaHe Ha OTTOBOP HE MOXKE J1a HaJBUIIaBa 35 pabOTHHU IHU OT IOJIy4aBaHETO HA xkayndara

43. TIpu perucTpupaHd CbMHMTENHM TpPaH3aKUMH OT BaHkara W/WiM CbOTBeTHaTa KapToBa opranusaims, Turynspst/Kaproabp:katensit ce
ceriacsiBa bankara ja npoBesie IUIOCTHA IIPOBEPKa HA pa3IlIAIaHus, H3BBPIICHN C KapTaTa, IPU OKa3BaHe Ha MAaKCHMAaJIHO HETOBO CBH/ICHCTBHE.

44. B ciyyaii, ye BbB Bpb3Ka C MOJaJeHa kainba ¢ Bb3MOXKHO WHHLHUHpaHe Ha mpoueaypa mo “OcmopeHo miamaHe” Ha ChOTBETHATa KapTOBa
opranm3anusi, Turyasipar/KaproabpkaTeJasaT gaBa IICMEHO ChIJIACHE 32 HEHHOTO 3aloyBaHe, KaTo ce 3aJbDKaBa Ja OCUTYpH HeoOXoanmata
JoKyMeHTanus. JlokyMeHTanusTa TpsioBa 1a ChAbPrKa MOMBIHEHA MOJIOA 3a OcropBaHe (MOXe U MosOa B CBOOOZIEH TEKCT), EK3EMILIAP OT pa3IHCKaTa
3a IMpojax0a WM TerJeHe Ha mapy B Opoi, JOroBOp 3a MPoAajieHa CTOKA MM U3BBPINCHA yCIyra, (akTypa, KOPECIIOHACHINS C ThPrOBEIa B CIIyJanTe
Ha OHJIAMH THPTOBHUS, WM APYTH JOKYMEHTH OT TPaH3aKIMATA.

45. bankara ce 3a1bJDKaBa Ja cpaelicTsa 1 nHpopmupa Turyasaps/KaproabpikaTens 3a pa3BUTHETO Ha TpoLeaypara o “OcnopeHo miamaxe”, KaTto
T'0 OCBE/IOMSIBA 32 BCEKH €Tall Ha M3IIBJIHEHNE Ha IPOoIie/lypara, ChIJIaCHO CPOKOBETE, OIPEeIeHH OT ChOTBETHATA KapTOBA OPraHHU3aIMsl U 32 KpaiHUS
pe3ynTat. BaHkaTa e nTB)XHa Ja ce IPOM3HECEe U yBeJOMHU ImIcMeHo KineHTa 3a peleHreTo cu B CPOK OT 15 paboTHH JHH OT IOy4aBaHETO Ha XKandaTa.
Mo m3ximouenue, korato bankara He MoXe J1a ce IPOM3HECE B MOCOYEHHS CPOK 0 HE3aBHCEIIX OT HETo NPHYHHHY, T u3npama Ha KimeHra otrosop,
B KOWTO M3Jlara MpUYMHKTE 3a 3abaBara, KAaKTO M CPOKa, B KOWTO KIIMEHTHT I MOoJydYH pelieHHeTo 1o jkandaTta. BB BCHYKM Cilydanm CPOKBT 3a
MoJTy4aBaHe Ha PELICHHE He MOJKe Jla Ha/IBUIIaBa 35 pabOTHH JHU OT MOJTy4aBaHETO Ha kajbara.

46. ITpu mucMeHo cwriacue ot crpaHa Ha Tutyiaspsi, BankaTta craptupa apOuTpaxkHa npouenypa npea apouTpaKHUTE KOMUTETH Ha ChOTBETHATA
KapTOBa OPTaHMU3aINsI.

47. Becuuku pa3xo/d, CBBP3aHU C M3IIBJIHEHHETO Ha IPOIEypUTe 10 OCIIOPBAaHM IUIANIaHMs, ca 3a cMeTka Ha Turymasips, ceriacHo Tapudara Ha
Bankara.

48.1 Ilpu yBakaBaHe Ha jkanOara/Bp3pakeHUe, OCIOPBAHUTE CYMH C€ BB3CTAHOBSBAT IO cMeTKaTa Ha THTYJSpA ciel MPUKIII0UYBaHe Ha MpoIeaypaTa
3a YCTAQHOBsIBaHE Ha aBTEHTHMYHOCTTA Ha IUIATSXKHUTE OIEpald, HO He IO- KbCHO OT 35 pabOTHM OHM OT NOJTy4yaBaHe Ha Bb3paxxeHueTo. [Ipum
HeTIpueMaHe Ha xanba/Bp3pakenne, bankara ysenomsBa TUTYIsIpsA ¢ MOTHBHPAHO MMHACMO Ha ajjpeca, IOCOUCH B HCKAHETO 32 M31aBaHE HA KapTa.
48.2. B ciy4aii Ha HEeM3IBJIHEHA WM HETOYHO M3ITBJIHEHA IUIaTe)KHa ONepanus, 32 KOSTO JOCTABYMKBT Ha IUIATEXKHU YCIYTH Ha MOTy4aTelsi He HOCH
OTrOBOPHOCT, JIOCTaBYMKBT Ha IUIATEXHH YCIYI'M Ha IIIaTella HOCH OTTOBOPHOCT MHpe] IUIaTella M Bb3CTAHOBABA Ha IUIaTela 0e3 HEOCHOBATEIHO
3a0aBsiHE CyMaTa Ha HEM3ITBIHEHATa MM HeTOYHO M3ITBJIHEHATA IUIATe)KHA ONepanusi, KakTo U CyMHTe, HeOOXOMMH 3a NMPUBEKIaHEe Ha IIIaTeKHATa
CMeTKa B ChbCTOSTHHETO, B KOETO Ts OM ce Hamupaia, ako He € Ouia M3BbpIIeHa HETOYHO N3IThbJIHEHATa IUIaTe)XHa onepanys. BansopsT 3a 3aBepsiBaHe
Ha IUTAaTe)XKHATa CMeTKa Ha IIJIaTena e He MO-KbCHO OT JaTaTa, Ha KOSTO CMeTKaTa e Omila 3abDKeHa ChC CyMaTa Ha IIaTe)KHATa ONeparust.

48.3. Paznopen6ata Ha w1.48.2. oT HactosuTe O0ImN ycnosus He ce nmpwiara 1 TuTyaspaT/KapToabpKkaTessiT moHacs 3aryouTe, CBbp3aHu C BCHUKU
HepaspelleH! TUIATESKHH OIepaniy, IPOU3THYAIH OT M3IIOI3BAHETO Ha M3ryOeH, OTKpaJHAT WM HE3aKOHHO NPUCBOEH IUIATEXKEH HMHCTPYMEHT, IO
pa3Mepa Ha 3aryoure, Ho He mosede oT 100 nB. IIpaBmmoTO MO M3pedeHMe MHPBO HE ce MpHiara, Korato 3arybara, kpakdaTa MM HE3aKOHHOTO
IPHCBOsIBAHE Ha IUIATSKHUSI HHCTPYMEHT HE ca MOTJIHM Jia ObJaT yctanoBeHH oT KapToabpikarelis mpeay IUiaaHeTo, ocBeH korato KaproaspixaTens
€ JIelicTBAJI ¢ [eJT H3MaMa, WM BpeJaTta e Oria MpUIiHeHa OT AeiicTBHe i Oe3eiicTBIE Ha CITyXKHUTeN, HA IPEACTAaBUTEI WM Ha (PMHAHCOB IIEHTHP Ha
bankara.
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49. Bp3cTaHOBsIBaHE Ha CPEACTBA M0 IUIATEXKHA ONepals, U3BbPIICHA 10 HHULIMATHBA HA MM YPe3 MOTydaTes
49.1. IInatenbT MMa MPaBO /1A MOKCKA OT CBOS JOCTaBUMK HA IUIATE)XHH YCIYI'H BB3CTAHOBSIBAHE Ha IIJIaTa CyMa IO Be4e M3IBIHEHA W pa3pelnieHa
IUIATEeXKHA OIEpalys, KOraTo TS € HapeieHa OT WK Ype3 MOTyYaTelis U ca CIIa3eHHU CICHUTE yCIOBHS:

a) KbM MOMEHTA HA JJaBaHe Ha pa3pelIeHNeTo 3a U3ITbIHEHNE Ha IUIaTe)XKHaTa Ollepanys He € T0covYeHa HelfHaTa TOYHa CTOHHOCT, U

0) cTOIfHOCTTa Ha IUTAaTe)XHATa OIepalys HaJBHIIaBa OYaKBaHATA OT IUIATEI[d CTOMHOCT C OIJIe] Ha HErOBHUTE NPEAXOIHH Pa3Xoau 3a NOmXOoOHH
OIeparyy, YCIOBUATA Ha PAMKOBHMS JJOTOBOD M JIPYTH CIeHU(UYHN 32 cirydas 00CTOsTeICTBA.
49.2. MckaHeTo 3a Bb3CTAHOBSIBAHE Ha CPECTBA O pena Ha wi. 49.1. ce oTnpaBs OT IUIaTela B CPOK 10 56 THM OT 1aTtara, Ha KOSTO € OMia 3aabhKeHa
cMetkara My. ITo ckane Ha BaHkaTa matelbT NpeacTaBs A0Ka3aTeICTBAa OTHOCHO HAJMYMETO Ha YCIOBHUATA IIOCOYEHH B Wi, 49.1.
49.3. Bankara B cpok 10 10 paboTHH AHH OT IIOJy4aBaHETO HA MCKaHETO Bh3CTAHOBSBA Ha [UIATela [sU1aTa CyMa Ha [UIaTe)KHATa OTlepalHs WK OTKa3Ba
BB3CTAHOBSBAHETO M, KaTO MOCOYBA OCHOBAHMATA 3a OTKA3 M OPTraHUTE, IPEJ KOWTO IUIATElbT MOXE Jla HAalpaBH BB3pAKCHHE, aKo HE Npuema
U3JI0)KCHUTE OCHOBAHUS 3@ OTKa3.
49.4. Bp3CTaHOBSABAaHETO BKJIFOYBA [IsJ1aTa CyMa I10 M3IIbJIHCHATA IIJIaTe)KHA ONepallys, KaTo BAIbOPBT 3a 3aBepsIBAHE HA IIATC)KHATA CMETKA Ha ITaTela
€ He TI0-KbCHO OT JaTaTa, Ha KOSTO CMETKaTa ¢ Omia 3alb/DKEeHa ChC CyMaTa Ha IUIATe)KHATa ONepaLusl.
49.5. 3a nemute Ha wi. 49.1, 6) mIATEFT HE MOXeE J]a ce M030BaBa Ha NPHUYMHH, CBBP3aHU C MU3BBpIIEHa OOMsSHA Ha BayTa, KOTaTO € NPHIOKEH
pedepeHTHUAT 0OMEHEH KypC, YTOBOPEH € JAOCTAaBYMKA Ha IUIATEXKHM yciyrd. IlnarensT HsMa la MMa NpaBo Ha Bh3CTaHOBsBaHe 1o 49.1., ako e fnan
CBIJIACHETO CH 33 M3IBJIHEHHE Ha IUIaTe)XHa OIepalys AMPeKTHO Ha BaHkara, u Bankara wiu nomydarens Ha cymara IO JUPEKTEH AEOHMT e
MIPEOCTAaBIII I OCUTYpPHJI Ha Pa3IoIoKeHUe Ha IUIaTela HHGOpManus 3a IPeCTOsIIA IUIaTe)KHa Oolepanys 110 J0roBOpeHHsI B PaMkoBus 1oroBop
Ha4uH Hai-MaiKo 28-1IHU NPeau 1aTaTa Ha U3MIbIHEHHE Ha IUIaTe)KHATA OIepaLHs.
49.6. IIpu nqupextan nedutw 1o wieH 1 ot Permament (EC) Ne 260/2012 matensT nMa nmpaBo Ha 6€3yCIIOBHO BH3CTAHOBSBAHE Ha CPEJICTBATA B PAMKHTE
Ha cpokosete 110 uin.49. 2 u wi.49.3 oT HacTosmuTe OOIIN YCIOBUSL..
50. Korato peureHuero He ynosierBopsBa TuTyusipsi, CiopbT Moke Ja ObJe OTHECEH 3a pasriexaaHe oT ITOMHpHUTENHa KOMHCHS 32 IUIATEKHU
CHopoBe, ch3maneHa KkbM Komucusra 3a 3amuTa Ha notpedburenure, ceraacHo 3IIYIIC. KomucusTa e ¢ aapec: rp. Copus 1000, na. “CiaaeiikoB*
NedA, er. 3; daxc: +359 2 9884218; esrexrponna moma: adr.payment@kzp.bg; Murepuer crpannua: wwww.kzp.bg u htttp://abanksb.bg/pkps.
AJlpechT Ha eJIeKTpOHHATa TIaT(GopMa 3a OHJIAWH pelllaBaHe Ha MOTpeOUTENICKHU criopoBe e: http://ec.europa.eu/odr

50.1. OtHacsHero Ha cropa npex ITKIIC craBa ¢ mucMeHo Bw3pakeHue otT Turyasipsi/Kaproabpikarens, cbIbpiKallo M3JI0KEHHE Ha (pakTHTEe U
HCKAaHETO U KBM KOETO C€ IPUiIaraT BCHYKH JOKyMEHTH, HEOOXOMMH 3a M3SCHSABaHE IPeJMeTa Ha CIIOpa, KaKTO U AEKIapanys Ha MOJATeNs, Y€ KbM
MOMEHTA Ha [T0JjaBaHe Ha Bb3PAXKEHUETO HE € OTHECH ChINHUS CIIOp 32 pa3pellaBaHe Mpex Ch, apOuTpaxeH ChJ| WM APYTa MOMHUPHUTETHA HHCTUTYLHS
U He e CKIIOYHMJI C OTBeTHara cTpaHa croroxba. Turyaspsit/Kaproabp:karensit nexnapupa, e ¢ nHpopmupan oT bankara 3a HamumuueTo Ha
BB3MOXKHOCTTA U 32 pelia, o kKoito Moxe aa cezupa IIKIIC cbe copa.

50.2. O6mwm [TomupuTesHn KOMUCHUHN KbM KoMuCHsATA 32 3aIIUTa HAa IOTPEOUTEIUTE, OTIPEICIICHA HA PETHOHAJICH PHU3HAK:

- O6mra [Tomupurenna komucus kbM Komucusta 3a 3amura Ha notpedutenure ([IKIIC) cve cenanume rp. Codust u paiioH Ha IeicTBHE TEPUTOPHUSTA
na rpan Cogust, Coduiicka obmnacr, obnact Krocrenaun u obnact Iepuuk, ¢ aapec: rp. Codust 1000, . ,,CnaseiikoB” Ne 4A, Ten.: 02/ 9330 517;
WurepHer crpannia: Www.kzp.bg; e-mail: adr.sofia@kzp.bg;

- O6ma [TomupuTenHa KOMHCHS ChC cenanuiie Tp. braaroesrpan u paiioH Ha neiicTBue - TepuTopuaTa Ha obxacT brnaroesrpan;

- O6mia [TomupuTenHa KOMHCHS ChC ceauiie Ip. byprac u paiioH Ha nelicTBUe - TepuTOpHsATa Ha obnact Byprac;

- O6mra [Tomupurenna komucus cbe cenanuie rp. CiaruBeH U paifoH Ha eiicTBHE - TepuTopusiTa Ha oOnact CiuBeH u obnact SIMooir;

- O6mma [TomupuTenHa KOMUCHS ChC ceaanuiie Ip. BapHa u paiioH Ha nelicTBre - TepuTOpHUsITa Ha 00nacT Bapna, o6act 1o6puy u obmact CHiticTpa;
- O6ma [Tomupurenna komucus cbe cepanuie rp. lllymen u paiion Ha neiictBue - Teputopusita Ha obnact llymen, oonact Twprosuie u obnact
Pasrpan;

- O6muia [TomupuTenHa KOMHUCHS Cbe cefanuiie Tp. JIoBed u paifoH Ha nelicTBue - TepuTopusaTa Ha obnact Jloeu u obaact 'abpoBo;

- O6mra [TomupuTenHa kKoMucHs cbe cenanuiie Tp. [lreBeH u paiioH Ha JelicTBHE - TepUTOpUATa Ha obnact [1neseH;

- O6ma [TomupuTeHa KOMUCHSI ChC celanuiiie rp. MOHTaHa U paiioH Ha IeiiCTBHUE - TepUTOpHATa Ha 00acT MoHTaHa, o6nact Bpara u obiact Bumus;
- O6ma [TomupurenHa komucus csc ceganmmie rp. [ImoBnuB u paiioH Ha neiicTBue - TeputopusaTra Ha obmact [lmoBnus, obmact CMmomstH, obmact
[Mazapmxuk u obmact Crapa 3aropa;

- O6mia [ToMupuTeTHAa KOMUCHS ChC ceaaiumie rp. Pyce u palioH Ha aelcTBUE - TepUTOpHsITa Ha obsacT Pyce u obmact Bemnko TepHOBO;

- O6ma [TomupuTeTHAa KOMUCHS CBC CEANNINE I'p. XacKOBO U palioH Ha JeHCTBHE - TepUTOpUsTa Ha o6acT XackoBo 1 0bxactT Kepmkamu

50.3. [ToMHpHUTETHUTE KOMUCHH PA3rIekKIaT Bb3paKEHNs, KOUTO HE ca OTHECEHH 3a pa3peliaBaHe Npesl Cb/, apOUTpaXkeH ChJI WK APYyra MIOMUPHTETHA
HWHCTHTYIMS, KAaKTO M aKO HSIMa CKITI0YeHa CIIoroada ¢ Apyrara cTpaHa.

3ACTPAXOBKA HA KAPTOABPXATEJIA
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51. 3actpaxoBkara “Ilomomn mpu mbTyBaHe B 4yykOMHA™ ce mpemtara Ha KapToabp:kaTean, KOUTO HE ca HaBbPUIMIM 75 TOOMHU KbM JaTaTa Ha
CKJIIOYBAHE Ha 3aCTpaxoBKaTa.
52. 3actpaxoska “Ilomolr Ipu MbTyBaHe B 4yOHHA” € C TEpUTOpHAICH 00XBaT LENHS CBST C U3KIIIOUCHHUE TepUTOpHATa Ha bhiarapus u e B cuia 3a
NIepHoJT Ha IIpeduBaBaHe He MO-ABIBI 0T 90 IMocIe0BaTEeIH THU.
53. 3acTpaxoBkaTa BKIIOYBA MOKPHUTHE HA PA3XOJM 3a CICNIHA MEJUIMHCKA ITOMOII, 3aryba u 3a0aBsHe Ha perucTpupaH Oarax, ChIJIacCHO BU/A Ha
KpeIMTHATa KapTa U YCIOBHATA MO CKII0OYeHaTa KOPIOpPaTHBHA 3aCTPaxoBaTeIHA MOJHIIA.
54. Beexn Kaproabp:kaTen Ha KpeAWTHA KapTa, H34ajJcHa oT BaHkaTta, mpUTekaTen Ha 1oBede oT efHa kapra Mastercard w/mmu VISA nonyuasa
€IMH UHAMBUAYyalleH cepTuduKaT 3a 3acTpaxoBka “IlomMorn npu mbTyBaHe B 4y)KOMHA™ M TOJI3BA €IHO 3aCTPAaXOBATEIHO OKPUTHE.
55. Bankara usnasa ceprudukar u O0mu ycnous 3a Besika kapra Mastercard u VISA, B koiiTo ca OnucaHU yCIIOBHATA M KOHTAKTUTE 3a ChICHCTBHE
IIPY HACTBITHIIO 3aCTPAX0OBATEIIHO CHOUTHE.

JAPYI'N YCJIIOBUSA

56. Kaproabp:kateasat/TutyaspsiT Ha cMeTKara, ce chrilacsiBaT BaHkara na cphoOmaBa Ha cucteMHusi omneparop ,,BOPUKA“ AJl undopmanus
CBBbp3aHa ¢ 00CIy)KBaHETO Ha OaHKOBa KapTa.

57. 3a HEeypeeHUTE BBIIPOCH Ce NpHIaraT pa3nopeadnuTe Ha OBIrapckoTo 3aKOHOIATEIICTBO.

58. CriopoBerte ce pelaBar 1Mo B3alMHO ChIVIaCHE MEXITy CTPaHHTE, a TIPH JIUIICA Ha TAKOBA — OT KOMIIETEHTHUS OBJITapCKH ChHII.

59. BankaTa nMa IpaBo Jia MPeXBbPJIS B3EMAaHETO CH 110 JOroBopa o Wwi. 7 oT Hactosure OOIIN YCIOBHS HA TPETH JIMLA.

60. B ciryganTe, KOraTo € OTIlyCHAT KpeIUTEeH JIMMHUT 10 KPEeANTHA KapTa ce pmiaraT u pasnopenoure B Oomu ycnosus Ha ,, IHBECTBAHK” A/l 3a
HPEOCTaBsIHE Ha TIOTPEOUTEICKH KPEIUTH.

61. Hacrosimute OO1IM YCIIOBUS ce MPUJIaraT 1 10 OTHOLICHHE Ha KPEAUTHUTE, IPEIOCTaBsHU OT baHKaTta OT pa3cTosiHUE 4pe3 U3MO0I3BaHETO Ha CPEICTBA
3a KOMYHHKAIUS OT pa3CTOSHHE IO pela U CMUCHIAa Ha 3aKOHA 3a MpenocTaBsHe Ha (uHAHCOBH yciyru oT pascrosHue /“3IIDYP*/, mapuyanu 3a
KPaTKOCT 0-10Jy “TIOTPEOUTENICKH OHJIAHH KPEIUTH , KOUTO OTTOBAPAT KyMYJIAaTHBHO Ha CIICIHUTE YCIIOBHSL:

61.1. Ornycuatu ca B 6birapcku jesa (BGN), matcku gonapu (USD) win espo (EUR).

61.2. JluxBara 1Mo KpeIuTa ¢ omnpe/elicHa Ha 6a3a GUKCUPaH TOTUILCH JTUXBEH MPOIICHT.

61.3. JIoroBopbT 3a KpeAUT ce CKIIF0YBa Ype3 eIHO MM [TOBEUe CPE/ICTBA 32 KOMYHHKAIHS OT Pa3CTOsIHUE, B TOBA YHCIIO Ype3 eIeKTPOHHA IuaTdopma,
OpraHu3upaHa u MoJabpxKana oT ,,liuBecTOaHK AJ] M upe3 eNeKTPOHHOTO MPHUIIOKEeHUE Ha ,,EBpoTpbeT™ OO/,

62. Hacrosiure O61u ycjaoBus na “HMuBectéank” AJl ca ono0penu u npueTu oT YpaBuTeliHusi chbBeT Ha BaHkara ¢ peleHnue mo npoTokoJ
Ne 32 ot 05.07.2011r. 1 ca nepa3aeina yact ot O6mure ycioBusi Ha “UuBectéank® AJl 3a nperocTaBsiHe Ha IUIATEKHU YCJIYTH U OTKPUBaHe U
o0cJ1y:kBaHe Ha 0AaHKOBHM CMEeTKH Ha IOPUAMYECKH JTHIA, eTHOJUYHU ThProBuu U Gu3nYeckH JIHNA, cbriacHo yciaosuaTa Ha 3ITYIIC u otmensaT
OO6mure ycnoBus Ha ,,UuBecT0ank* A/l 3a u31aBaHe U MOJI3BaHe HA 1e0NTHH M KPeJIUTHU KapTH.

63. Hacrosimure O6mu yciaoBusi Ha ,HuBecT6ank” AJl ca m3MeHeHH W JONbJIHEHH OT YNpPaBHTEIHHs cbBeT Ha Bankara c¢ pemenue mo
npoTokoJa Ne 64 or 13.12.2011r., nporokosa Ne 25/07.04.2015r., Ne 44/18.07.2017 r., ¢ npoToxo.a Ne 3/23.01.2018r., ¢ nporoxos Ne 17/11.04.2018r.,
npoTokoa Ne 19/24.04.2018 r., nporoxos Ne 39/07.08.2018 r., npoTokos Ne 57/06.11.2018 r. , nporokoJ Ne 18/28.04.2020 r. u akTyaJIu3upaHu ¢
nporokoa Ne 37/25.08.2020r., nporoxosn Ne53/24.11.2021r. M u3MeHeHH ¢ npoTokoa Ne 18/27.04.2022 r., KaTo NPOMEHUTE BJIH3AT B CHJIA,
cynTano ot 27.06.2022r. mo oTHOIIEHHEe HA BCHYKH CKJII0YBAHN HOBH /IOTOBOPH 32 KpPeINTHA KapTa.

Csrimaced ¢bpM ¢ O0IMTE yCIOBUS U MOIYYUX MOANHUCAH OT ,,IHBecTOaHK* AJl eK3eMIUIIP OT TAX Ha .............. 202....T.
KapToabpmaTe/ THTYIIAP ..ottt (noonuc)

TTOAMHMCBHT € TOMOMKEH TIPEIT MEH: ... .euenentnenenen et ettt e e et et e e e e e e e e e ettt et e e e e e e e enenn e (npedcmasumen na
wHueecmoanx® AJl)
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